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1 INTRODUCTION

Welcome to OAS Playout — a comprehensive digitali@ylayer designed for the seamless cueing angingjeof
digital music files held on a computer system (mpBalso has dedicated support for additional audedia such as
may be utilized on a radio station — jingles, atigements and other small sound ‘bites’.

This manual provides a step by step guide to usimygetting the most out of the OAS Playout sysfEne intent of
this guide is not to provide information on evespact of the package — the online help will provitfermation on all
the options and capabilities of the package. lastha aim is to provide a more readable guide toguthe system,
starting from the basics and working forward covgraspects of both packages — Playout and Playanalyer.

This manual was written based on OAS Playout v3rost screen shots are taken from this releaser loatearlier
versions may differ slightly.

1.1 Assumptions and Constraints

Some familiarity with digital music held on compusystems is assumed, as is the ability to crdwset files — into
MP3/WAYV formats etc. This includes the processrigfging’ CDs into this format (using third partyfssare). If the
intent is to use the package on a radio statiocesscto station jingles or similar audio in thisnfiat would also be
extremly useful. These will also need to be held tompatible digital format however they probablil not be taken
from a CD but recorded somewhere into this formttis-manual does not cover how to convert them this format
or record them but simply assumes you have acodbemn in a computerised format.

A certain amount of experience with using the Mo Windows operating system is also assumed rgbkimiliar
with using the mouse and general usage of the Windmntrols. An understanding of navigating the §l/stem using
Windows Explorer (or My Computer) is required irder to understand some of the more advanced asimuits
introduced later in this manual.

1.2 Where to start

Playout should be installed onto your system, bfadeinto the standard installation path @AProgram Files\OAS
Playoutunless this was changed during the installatiatgss. Registered users need to have obtainedrsdiccode
and unlocked the software in accordance with tenke agreement displayed during installation.

It is assumed at this point none of the other defsettings have been changed — moving of the Rlaipatabase,
changing of default preferences etc. — whilst ina$ mandatory that this is the case it is ceryam@ipful with regard to
following this manual.

The next step on installation is to follow and ¢yt the basic steps given in tQaiick Start Guide- a shortcut to this is
on the desktop after Playout has been installets Wil go through an initial step by step proceésipping a CD and
loading the music into the Playout system and givgood starting point in order to begin using thistem. Then
proceed with the following sections of this guide.



2 GETTING STARTED WITH PLAYOUT

The Playout application is the “presenter” sidehaf package, that is in a radio environment thensoé which is used
for playing the broadcast audio. The other halthef package, Playout Manager is the “productiodé sif the package
where the audio is loaded, edited and stored resystem.
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Playout Overview

The Playout is essentially split into two identi€d&yer consoles, in a radio environment each derissouted through
a separate sound card on the PC to a fader onrdélserger’'s mixing desk. Therefore you get two irghefent audio
outputs so that whilst one channel is playing “littee other may be used to check audio off air“@@i"). Using the
mixing desk the channels may also be cross fadédrixed together along with any other audio source.

Each console is further split into a Main Played anJingle Player — as represented in the pictboyea The Main
Players are predominantly used for playing musidswthe Jingle Players for (as the name sugggates, adverts (if
you are operating a commercial station) and othellssound “bites”. Whilst this is the intended u#es however not
enforced and you can also play jingles, advertstietough the Main Players.

In the centre of the package is the current claTle tand a track history pane which gives a listhaf most recently
played tracks from either of the Main Players.

Depending on your screen resolution, you may haxtadr controls displayed (buttons along the sidleoftom) — this
is discussed further in section 9



2.1 Starting Playout

Playout is started from either the desktop shotaloelledOAS Playoubr from theStart menu undePrograms, OAS
Playout Playout is designed to run on a display size ofisimum of 1024x768. If you get a full screen digpsize
similar to above you meet these requirementsolf gnly see part of Playout’s window then the digplesolution is
too low and you will need to increase it (if poss)lin order to successfully use the package.



2.2 Initial Setup

Initially, you will need to assign soundcard(s)the two players. As mentioned before, Playout Egied to operate
two separate audio channels and for this you wei#icheither two separate sound cards or one of the fprofessional”
varieties which support multiple outputs from agséncard. If you only intend to use one channeboly have one
sound card you may skip this section as Playoutdefiault to using the card for both channels.

From Playout’s main menu, choose SettingghenSound Cards, Direct¥ption.

SoundCard Assignment

Flayer 1 Player &

Primary Sound Driver IEreati'-.fe Sound Blazter F'I:Ij

Vil |

w | b4 Cancel|

Sound Card Settings

By default, Playout automatically assigns both cleds to thePrimary Sound DriverThis is the sound card Windows
and all other audio applications will use for plagk of audio. In addition you should also see asottem which
identifies your sound card and if you have morentbae card or multiple channels on a single caddijtimnal entries
for those as well. You should assign one of thessath channel of the system. Pi@gsto close the dialog.

Note: If you have sound playback issues, particularlysifig a more “professional” sound card (such asaifrthe M-
Audio Delta series) you can opt to use the altéraadSIO driver with Playout. More information ivailable in the
online help on using this feature.



2.3 The Main Player

All music is played out through one of the two M&layers. They operate identically (and indeperygesb we will
only deal with using Player 1 throughout this guide
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2.3.1 Loading Music into the Player

To begin, press the topmdsbad button on main player 1. You will be presentedhwvitte list of tracks you loaded
during theQuick Start Guide
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Database Selector

From here, select the track you wish to play usiigmouse and press the OK button. The detailkeofrack will be
displayed in the box next to th@ad button you pressed.

oo ERIeoliIsdl

The panel normally contains enough space to digpfaymation about the title and artist of the «aklowever further
information can be viewed by using the up and dawows next to the display to gain information sashthe album,
track duration and any additional notes which mayheld with the track. The border of a loaded pbayel is
highlighted light blue to indicate a valid trackéaded and ready for playback.

Once a track is loaded into a panel there are thiags you can do with it:

. Begin playback of the track by pressing 8tartbutton
. Replace the track with another by pressinglLibad button again
. Blank the panel by pressing t@dear button.
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2.3.2 Playing a loaded track — the Player controls

Press thétart button to begin playback. The track informatiorcdpied to the Track Playing Details at the tophef
Main Player and the loaded panel cleared readg feew track to be loaded.

NERRNNREN
b
Jul |
Elapzed Remaining

Normal

I I
Track Playing Details

Playback starts immediately. As the track progresthe bar at the top of the panel is updated alatigthe two time
counters — one giving a track elapsed time anather the track remaining time.

The track details are displayed in a larger pamehtwhen loaded and as with the load panels, fuitiiermation (if
available) can be displayed by using the Up/Dowovas next to the panel.

The panel’'s controls StopandPausework in a similar manner to those on a CD playat the colour of the border
around the track details gives an indication ofdtae of the player — in the previous picture griegicates playback is
in progress.

Pressing th&topbutton halts playback and resets the progresbdide to the start of the track.

m I‘IUIIIIClll
f -
Play

Stopped playback state

The border of the track details panel changesddaendicate playback has stopped and what wa®#use button is
now labelled a®lay. To start playback of the same track again, piresBlay button.
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To pause a playing track, press the yellRausebutton.

ARREER
'

Jul |
Elapsed

R eraining

Normal

Paused playback state

The border of the track details is now yellow tdigate a paused state and what wasPthesebutton is now replaced
with aResuméutton.

PressResumeo re-commence playback.
When a track is paused, it's playback position ipealtered (similar to a fast forward or rewind)drmgging the track
bar (up arrow underneath the progress indicatotf) thie mouse. When the Resume button is pressaghaik will

commence from this new position.

A finer degree of movement may be applied by filtving the mouse over the trackbar — a grey ddieder is
displayed around it.

: AERRERNEND
]
Elapzed R emaining
ooz N orm al 04:20

Trackbar movement

Then use the left and right arrow keys to applyaalgal movement of the trackbar.
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2.3.3 The Track History Dialog

When a track completes playback, the details araretl from the Track Playing panel and are copiéal the track
history dialog. This sits in the middle of the pagk between the two Main Player consoles.

Just Played:

Chiguitita
&bba

Track History Dialog

The history dialog keeps a record of the last éksgplayed by both Main Players (Player 1 and Rl2yevith the most
recent played track listed at the top of the dialdige up/down scrollbar next to the dialog may bedito view the
older played tracks if desired.

2.3.4 Loading more tracks into the Player

Each Main Player has four identical panels, alvbfch may have tracks loaded into them ready faylphck at the
press of a button, tracks may even be loaded wdnilsther is playing.
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Artigt: Abba

Title: Camnival Girl
Arhizt Texas
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Title: Other Side OF The World
Artizt: KT Tunstall
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Therefore you can queue a few tracks up in advesay for playback. In addition, you can start pkagk of any of
these tracks by pressing the approprittatbutton.

When you press thstartbutton for a given track, all of the tracks in thever panels are shuffled up by one.
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S

e OF The wiorld
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Therefore in the above example, the track in partes been started causing the track in panebé shuffled up by
one. Normally you would start at the first panedl émad tracks into the lower panels but the ch@gmurs.
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2.3.5 The Multi Play Panel

The bottommost panel is slightly different in tietloes not have &tartbutton. This is termed the Multi Play panel
because it allows any number of tracks to be loaatedt.

éj,' -En:h: l; n@ -
Ore night in N Load

Multi Play Panel

Each time you use thepad button next to this panel, a new track is addetti¢dbottom of the list displayed in the
panel. Use the up and down arrow keys to scrollrdthe full list of tracks loaded.

Tracks cannot be played from the multi panel, ttedy on being shuffled into a main panel, normaljythe act of a
prior loaded track completing playback. At whichirgdhe track at the top of the list is shuffledoinhe bottom play
panel.

Tithe: Other Side O The wWord [ @Q

Artizt KT Tunstall n%
A Load

Mare. ..

Hep Dude - Kula Shaker

One night in heaven - M People

Load

00:25:44

In general the multi panel is not used in manualration as it is unlikely you will need or wantlt@d that many tracks
in advance. It is more often used when running &lin automaticmode where you wish to play back a number of
tracks unattended, this is discussed further atex kection.

Removing tracks from the multi-panel is also sliglifferent, you first need to highlight the trattkbe removed by
scrolling down the list and clicking on it with tihneouse. Then press tldear button to remove it.

The multi-panel also hosts two other items:

. The ClearAll button serves to remove all loaded tracks from all the pamel serves as
a quick mechanism to blank all the tracks in one go ratherrépeatedly pressing the
Clear button for each.

. The time in green represents the total length of all the tb&@deks in all the panels
including the multi-panel and the currently playing track. It desme in line with the
currently playing track.

2.3.6 Cross-fading

You do not have to wait until one track completig/pack to start another. At any time, you can gthsStartbutton
on a loaded panel to initiate playback, at whicmpplayback of the new track starts immediatelgl #re details
displayed in the track details pane represent ¢hetrack as does the progress bar/elapsed timesitads. Information
on the old track is copied to the history dialogwéver the existing track continues to play suet the two tracks
overlap, at the same time the old track is gragidatied out until it can no longer be heard. Thenefou can use a
single player to “cross fade” between two trackse Bbvious use for this is to begin playback oée track as the old
one fades out to completion.

During the time at which the two tracks overlap $topbutton blinks — this continues until the old trasKully faded

out. If you press th&top Pauseor other player control it will only affect thewly loaded track therefore the old track
will continue to be faded out regardless.
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If you start playback adinothertrack whilst an overlap is in progress, the praslg loaded track is stopped
immediately and the new one starts. The track bfgidgd out continues uninterrupted. Therefore yauanly have 2
tracks playing at any one time.

2.3.7 Keyboard shortcuts

As you become accustomed to using the playersmayufind it convenient to use some of the keybahartcuts
instead of always relying on mouse clicks. Playaftdrs two sets of keyboard shortcuts with the Maliayers.

Firstly, you can immediately start playback of tiext available loaded track in a Main Player byspieg the ‘1’ key
for Main Console 1 and ‘2’ for Main Console ‘2.

Secondly you can use the spacebar to press amnhwittich has keyboard focus. You may have notibatlds you
move the mouse over various buttons, a box is etthton.

B[] =]}

I [Frex | (=11

Keyboard Focus

The box indicates the button now has keyboard fanasby pressing the spacebar this will have theeseffect as
clicking on the button with the mouse.

The shortcuts are often useful for performing ragtadting of tracks in a “back to back” fashionuyzan start a track
quickly with say the ‘1’ key then use the currertilghlighted button to begin immediate playbaclsofmething else
avoiding the delays inherent with moving the moamseé locating the button to press.

2.3.8 The Load Dialog

The dialog which is displayed when you press thad_button on a panel has been briefly introdudgd,section now
covers some of the features of the dialog.
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The dialog is designed to allow you to very quicklgate and find a desired track. This is importzetause a radio
station may contain a music catalogue of sevemlgand tracks and there needs to be a way to fiyinka track
easily. In addition it allows you to load multigiacks into the play panels without repeatedly apeand closing the
dialog.
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2.3.8.1 The track list selector

The bulk of the dialog comprises the track lises&dr which is a sorted list of all the availablagic in the playout
database. By default it is sorted alphabeticallyrbgk Title and you can use the up/down arrow ledthe vertical
scroll bar to navigate down the list.

There is a variety of information held about a kradiich you can view here — initially the columns display include
the more commonly useful information such as Tlgist etc. but you can scroll more into view lyalling the
horizontal scrollbar at the bottom of the view.

2.3.8.1.1 Re-arranging the view

You can re-arrange the order (and size) of thenapfudisplayed in the view by simply using the motaselick onto
the title bar of the column you wish to move theagdjing it to the left or right until it is positied correctly, then
release the mouse button.

| Durationm | Albym | PlayList
03:32 Unktiiwn
0348 =ingle
05 : 25 Hopes And Fears

Re-arrange the view
To adjust the width of a column, move the mousthéspace between the column titles until it chartigea black line
with two arrows. Then with the left mouse buttopeissed, drag the column width to the desired aizkrelease the
button.

| Duration q-,rl-r’klbum | FlanyList

03: 32 Lnknowh
03:48 single

Ar e

Resize a column
2.3.8.1.2 Changing the sort order

As previously mentioned, by default the displagasted by track title, you can however change ltlgisimply clicking
on the title of a column you wish to sort by. Smsort the view by Artist click on thertist title bar and the view will
update to reflect this. If you click on a columnielhthe view is already sorted by, a reverse soapiplied. Therefore
instead of tracks being displayed from A-Z theyl wé from Z back to A.

2.3.8.2 Selecting a track

If you select a track — by single clicking on ittvthe mouse, the track is highlighted with a bt details about the
track are displayed in the panel to the right eflikt view.

| Dluration | Alburm FlasyList |;| =election:
03:32 Llnknown o
03:48  Single Duration:
05 : 26 Hopes And Fears I':IE 45
245 Hopes And Fears _
03 : 54 Single Details:
04:12 Hopes And Fears Hopes And Fears =]
03:28 Hopes And Fears rear 2004
05:35 Hopes And Fears —1 | |BOOBDDO0C -
03:12 Hopes And Fears
03:23 Hopes And Fears Genre:
04: 52 37 Brits 2001 Hits: Brit ... Indie
04:13 Mow 5B Disc 2

To load the selected track into a play panel piies©K button.
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2.3.8.3 Searching for a track
You can very quickly locate a track by using thar8h panels at the top of the dialog.

Title: Arist: Search by

Ewendiody's Changing IKEl Album |

Search Panel

Start by typing in the first few letters of thddibr artist of a track you wish to locate and ltbview will be scrolled
into view the first few tracks, which meet thatteria. It helps if you sort the view to match yeearch pattern so if
you are searching by artist, sort the view by arce you have located a track nearby you céweregtomplete the full
artist name to narrow the search or just scrolliagathe view until you locate the track you arekiag for.

You can also search by Album or Genre if requirgdiist pressing the Album/Genre button to the tighthe panel.

Album: Genre: Search by

IUnkann Indie

Now you can enter an album or genre to searchlforestore the normal search panel press the Aitlsf button.

2.3.8.3.1 Search Mode

If you cannot find the track you are looking for fyping in the first few letters of the Title/Artigfor example if the
track has not been entered in an obvious manngrlocan’t quite remember the full name of the tjagku can use
Search Modéo help locate the track. Search Mode allows yospiecify text, which can appear anywhere (ie junsit
at the start) in the Title/Artist. A list of trackseeting the criteria is then displayed.

To use Search Mode, press the ora®garchbutton.

Search by search Mode
Album | |
uration | Genre | ﬁhlburril =election:

1:00 Lnknown  Unknc Duration:
1:00 Linknown  Unknc .
454 Lnknown — Out Of I

231 Unknown  kisce :
251 Rock Mighti Details:
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Enter your search criteria in the Title/Artist baxd hit theGo! Button.

Artist: search by search Mode

[beat Album | | Go!
| Artist Cluration | Genre | Alburr 2| Selection:

Beatles: The 05:33 Light ogt. B Duration:

Beatles: The 02 : 34 Light Linknc '

Beatles: The 03:43 Light Fasth I

Beatles; The 03: 46 Light “telloy :

The Beatles 02:31 Rock AHan | Details:

Beatles; The 01:548 Rock Rewal

The Beatles 0E2:13 Fuock, A Har

Beatles; The 02 :11 Light Unknc

Beatles: The 02 : 45 Heawy Linknc

Pratlae: Tha ne.-Eq kdeddinim- I Talemm Gienra:

Only those tracks containing the text you specifiéitinow be displayed — so in the above examplératks
containing the text “beatl” (as in The Beatles) displayed regardless of where the text appedtwidrtist field (so
“Beatles; The” and “The Beatles” are displayed.

Search Mode may also be used to locate specifiamAtbor Genres by via ttf&earch Bybutton in the same manner as
performing a simple search.

To exitSearch Modemake sure both Title & Artist fields are emptydarit theGo! Button again. The full track list
will now be available again.

2.3.8.4 Loading more than one track at a time

Up till now, you have invoked the dialog via thead button of a play panel you wish to load a tradk.imn order to

load a track into another panel, say the one bélgou would need to press the Load button nexh&d panel.

However Playout also allows you to load any nundfdracks intoconsecutiveplay panels. By consecutive, this means
the next panel below the one which from which yoeoked the Load dialog until you reach the multigla Then

tracks are just added to the bottom of the multigha

The first mechanism available to achieve this iddable clickthe track you wish to load. Thus in the following
example — the load dialog was invoked from PlaydPanthe topmost panel.

We Might As Well Be Strangers  Keane 03:12 HI:I:IE!E: And Fears _’
“our Eyes Open Keane 03:23 Hopes And Fears - E
[«] | r |
Track queued to player Location: “WrridgelimagefmimusiciKeane - Hopes and Fears\Keane - 'We kight As Well

When you double click the desired track, the Tesick queued to playes displayed at the bottom of the dialog to
indicate a successful load. If you move the loadodj to one side for a moment to view the main @lagpu will see the
track has been loaded into the topmost play panel.
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Now, if you return back to the still open load digland double click another track, this will beded into the next
panel down.

[N Rl =y RN NI =i L S ]

Faraway “oice

) The Closest Thing To Crazy
Shrargers Whalking On Sunshine
Bedshaped
Bend And Brealk
Title: Evenbody's Chanaging .| Can't Stop MNow
Artizh Keane % Eversboch's Changing

keane - Snowed Under

You can continue to add as many tracks in this rmar@n completion press the OK button to load thal track or
Cancel to close the dialog without loading anyHarttracks.

2.3.8.4.1 Loading a batch of tracks in one go

You can also queue up any number of tracks int@kag panels with a few mouse clicks from the ldéog.
Windows controls use a standard mechanism to sele than one item in a list view and Playoutdsrception. In
brief, you can achieve this using one of two medmas. First, single left click the first item yoush to add. Then:

. To select a consecutive number of tracks in thevyvpress the Shift key down and left click the
last item in the list you wish to add.

Categony: ]Mus:: :J
Tills (Search) Abisd (Search)
[S a8 libhs
Tithe | Arist | Dusation | Gense | Album |2l selec
Femando Abba 04:13 Fap Gold (Greatest His) b
Gi Gin A 1452 Go o
_ R
Drete
Gah
Y
LA
Super Troupir p Gold (Greastest His) Gen
Take AChance On Me Abos 405 Pop Gold (Graateat His) [Por
Thank viou For The Music Abba 03 45 Fap Gold (Greatest His)
The Mama Of Tha Game Abba 4:53 Fop Gaold (Greaiest His)
The Winner Tekes it All Abba 453 Pap Gaold (Gramiest Hitz) [:
“ouler Wous Abba o5-10 Fop Gold (Grealest Hitz)
Watertoo Abba 247 Fop Gold (Grastest Has)
Paison Arw ARC 0327 CHhet “Young Al Haad [Tek 3 |
Al thet sha wants Ace of Base 03 34 Pap Happy Mation _|:I
i | » |
Pl Dalardine | Aradina 1'|.FHI'H_"-F‘L1rnnMﬁ:w'ninﬂ|.rn||mr’|A.hhn-R [RRSEE ST
Consecutive multiple selection
. To select an assortment of different tracks inligteview, hold the Ctrl key down and left click

the tracks you wish to load.
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Cetagony: Ihﬂﬂll'-‘ __':I

Tile [Search) Adist {Saarch)

[Mamma Mia jibbs
Title | &zt | uration | Genre | Album |=] sslea
Fernando Abba 04-13 Fop Gold (Greadest His) m Dilita
Gimmal Gimme! Gimme! (A Ma_ Abba 0452 Fop Gold {Greatest His) -
| Hevea & Draam a ? ‘o Gold (Graatest Hits) ﬁi_
Fnowing Ma, Knowing You Abbe 04-13 Pop Gold {Grastest Hits)
Ly sl “Yiour Lervs O e Abbs 04 34 Pep Gold (Grastest Hits Data
ldarmma his 03 32 = Gold (Graatest Hilg) Gole
Weaney, Money. Money Abba 0305 Fop Cold (Grealest Hils) eal
Cing 0t Lis Abbs 0355 Fop Gold {Graalest Hig A
505 13- 30 "0 Cold (Greateat Hits)
Super Troupat Abbne 0413 Fop Gold (Grealest Hits) Genr
Take A Chence On ke Abbe 04- 05 Fop Gald (Gremtest Hils) [Fop.
Theank vYou For The Music e alal.] 01-49 Fap Gold (Grealest Hits)

The Mame (4 The Game Abbe 04-53 Fop Gold (Greste st Hils

The Winnar Takss ital 04 53 Gold (Greatast Hits) |:
Wallar Vous abbe 05-10 Pap Gold (Grestest Hitg)

Wstarlon Abbs 02 47 Pop Gold (Grestest Hitg)

Froiend Adtw ABC 03:27 Cithies Yoag AL Hean (Disk 3) o
I-‘i.l1l that she wants Ace ofBase 0334 Fop Happy Nation =|

L | R

Non-consecutive multi selection
Now, with the mouse cursor over the list view, pri® right hand mouse button until a pop up menlisplayed.

mi FETNE

Chandinc K.ean
wed 1)1 Load Selected Panel
eTod Queus
Time Load Panel 1
OnlyY  Load Panel 2

Load Panel 3

ast Tir  Load Panel 4

Load Multi Panel

WellE  Mark as Played

pen Clear Entire Playlist

From the menu, select tiueueoption. All the tracks you selected will be addedjuentially to the play panels.

There are a number of other (arguably less usefitipns you can invoke from this menu, these altg fwvered in the
online help for Playout.

2.3.9 Normal and Auto play modes

Playout can operate in either a manual Nmrma) mode or an automaticA(to) mode. Up till now we have been
running in Normal mode, as indicated by the buttmated at the top of the Main Player.

|
N
|

Elapszed R emaining

Normal

.| I
- Play

Normal Mode indicator

Auto mode only has any impact once you start &tpdaying (by pressing thgtartbutton on a Play Panel) and there
are other tracks loaded in the Play Panels availahken the track completes. As the playing trackmetes, typically
as it fades out Playout looks for the next loadadk in the Play Panels, starting from the toprpastel and working

21



down to the multi-panel. When it encounters a loitiack, it begins playback, automatically crostirig the tail end
of the playing track with the start of the new one.

This allows you to load any number of tracks irite player and have them played out without furthiraction.

To put Playout into automatic mode, simply clicktbe Normal button to toggle it #uto.

llllllllllllll!\

Elapzed Fiemaining
| Auto ==

Start

Playout in Auto mode

The player controls work the same as in Normal megleu can stop, pause and resume a track as dlegwa can
also continue to load tracks into the panels duplagback, these will be automatically played auteell. It is also
possible to manually start playback of a loadedktia any time, simply by pressing the Start buftorthe relevant
Play Panel.

Playout highlights the next track it will play doy changing the border colour of the panel to yel{@ is normally
light blue for a loaded track).

If no more tracks are available for playback, naHer action is taken and Playout remains in Autmen
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3 MANAGING AUDIO IN OAS PLAYOUT

Up until now the principal focus has been on theyBlt (presenter side) application based on thecnnaded into
your database during the Quick Start Guide. Itigethow to focus a bit more on how audio is loadsti @ntrolled
within OAS Playout. If you are purely a presented fiave no need or interest in this part of thé&kpge it's safe to
skip to section 4 where we focus again on Playodtrandling of jingles & the Jingle Players.

In this section we refer to ‘audio’ as any sounel o be played by the Playout application — thidudes your music
and any jingles, adverts or other clips you wanige. Within Playout, audio is categorised as eithiisic”, such as
released singles or tracks from CDs or as “Jingis¢ias in “everything else”.

3.1 The Playout System

T Playout
CDDE DatabasJ

OAS
Playout

Playout
Manager

\3 CD Ripper

CD Audio

F

MP3 files

The above diagram is included in both @ick Start Guidend the online helps as a good overview of how the
Playout system works. Ripped files held in a coreped audio format such as MP3 ian@ortedinto the Playout
database. This import process is controlled byPllagout Manager application which is also respdadir editing
information held about the track in the database ffacks are then available for selection viaddwabase with
Playout itselfImportis a little confusing term here because it suggst music files themselves are stored in the
database which is not the case- rather informatimut the files is held in the database, the nmgbitant of which is
where the file is found on your disk. Playout does modify the files in any way and they can coméiio be used by
any other audio application for playback.

3.2 Data Consistency

Before you go ahead and rip then load your entiDec@llection into Playout some thought should begiabout
maintaining the consistency of the data being entarto the system. How relevant this is will bgpeledent on your
intended usage — if you are a small part time prtesét may not be that important but for a radatien operating
possibly thousands of tracks it is vital.

This has already been touched upon in the Quidk Gt@ide but it is worth stressing here — the exiangven utilises
the artist “The Beatles” which can be depictedewnesal ways:

The Beatles
Beatles
Beatles; The

You can see the importance of this if you consitlerSearch capabilities discussed in section 3.3ifice depending
on how this information is entered in the databgea,may need to enter a search expression stavtthgeither ‘B’ or
‘T’ to find tracks by this group. Even worse is haytracks held in the database utilising differesatiations of the
same name — the presenter could easily come tmotiusion a given track isn’t available on doinggarch for ‘B’,
yielding 5 tracks when in fact the item is undet You need to come up with a set of naming rutebest suite your
station/needs and ensure they are maintained as milsaded into the system through Playout Manage
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3.3 Organising your audio media

Playout itself does not care where you physicalbate your audio files on the system, they carchdered across you
hard drive in various folders if desired. Howeuewill significantly make life easier if your adopome general rules
for storing your audio.

Ideally, store your audio under one folder on ty&tem, then within further sub-folders accordinghe categorisation

of that audio — music, jingle, advert etc. You tiaen generate further sub-folders within thesedddf required but
the top level categorisation will help significantthen it comes to importing audio into Playout.

Media folder tree
3.4 Playout Manager

Playout Manager is responsible for the overall mrgnd maintenance of the Playout databaseiniked through
either the desktop shortcut or via @art, Programs, OAS Playout, OAS Playout Managenu.
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Playout Manager

Playout Manager requires a minimum of 1024x768ldisflike Playout) and provides a seriesTabsalong the top of
the display, each one opening up a different dysfila performing a different function within the tdhase:

. Music Edits Allows you to change information held about yenusic tracks and also delete
existing tracks from the database.
. Music Import Provides the ability to import new music filesdrihe database.

24



. Jingle/Misc Edit The counterpart to the Music Edits tab for Jisged other audio.
. Jingle/Misc Import The counterpart to the Music Import tab for jieg!
. Playlist Managementllow the creation and maintenancepddylistswithin the package.

3.4.1 Importing Music — the Music Import tab

From Playout Manager, click on thusic Importtab.
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Music Import tab
Loading of music into Playout is designed to betagightforward as possible. You can organise ¢idefs where you

store you music in whatever hierarchy you choosei hll the music in a several folders or orgaibg artist/album.
Playout Manager will automatically scan entire diogy structures looking for music if necessary.

Loading music into the system can be achievedninraber of ways:

e You can import an entire directory structure staytfrom a named directory. Using this option, Play®lanager

will scan the folder and all further sub-foldereking for audio files and making them available feading into
the database.

* You can manually pick and choose any number ofalfidis from a given single directory. Only theded will
then be available for import.

» If you are happy using Windows Explorer or My Corngsuyou can highlight the files there and then ¢dead
drop” the files into the import window. Consult theline help for further information on this appcba

The most straightforward approach is to use thectiiry tree importer.
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Either way the approach is very similar. Firstatecthelmport Selectiorpanel and use tH&rowsebutton to navigate to
the folder containing your music.

Select All | Title: | Clocks Remix
Select |
Hone

|mpart Selection;

I\HFridge\imagememusic'ﬁ

[ rpart Dptions:

Mubisktree|  m Files | %) |

Rules:

Import Selection panel

The folder for import is displayed in the Importl&gion panel. It is also saved away with the safsvso if you keep
your music underneath one folder, you only needtsgionce.

Next, press th®isk treebutton. Playout Manager will scan the folder sfiediand any further sub-folders looking for

music which is not already in the database. If ®l&yannot find any music or any music which is alotady present
in the database it will display a dialog and ndHar processing will occur.

0AS Playout Manager x|

@ Mo new ikems ko impart From current seleckion

Ik |

If you want to import individual files, instead pfessing the Disk tree button, press the Fileohutrom there you
can select the files you wish to import. Consudt éimline help for more information on this appraach
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If new music is present, it will list the new tractetails in the import window.
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Playout will only list new music that is not alrgaid the database so you do have to scan througtirextracks which
have already been imported. At this point, theksdtave not been imported into the database, tfeeprasented for
information only. In theory all that is requiredvatéo complete the import is to press the tgatlatebutton and the

track information will be added to the database.

At this point you may see the relevance of thedoktructure identified in section 3.3 since ally®ed to do initially
is set the importer to point to the ‘media\musalter and live it there. All that is required t@tbnew music into the
system is to rip your CD into a folder undernedib folder, run Playout Manager importer and hithpdatebutton.

Before committing the update though it is worthrgpthrough some of the options that are availabtbis point.

3.4.1.1 Reviewing the track details for import

You can review the tracks selected for import bhpliog down the list displayed in the import windoThe list
utilises a similar layout to that of the Load d@leithin Playout itself so you can sort and re-ageathe columns in the
same manner — see sections 2.3.8.1.1 and 2.3f8tInire details.

All the tracks listed have a check box next to thelmich indicates whether the track will be importachot when the
Updatebutton is pressed. You can exclude certain traghksn-ticking the box. Alternatively you can selectde-select
all the items by pressing ti8elect Allor Select Nonduttons appropriately.

The music importer is fairly intelligent and asiiem detecting files already held in the databasdsp attempts to
look for similar tracks which may be duplicatesadile already held in the database — for exampl&lantical filename
or another track with a similar artist or title afsimilar track is detected, Playout utilises bpapcoding scheme to
highlight this and provides information in thaport Statusolumn as to the similarity.
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Title | Artist | Alburm | Genre | |mport Status

Bazket Caze Green Day nknown Heawy w: Title similar to 'Bazket Caze - Greenday' check ar
Bat Out OF Hell Meat Loaf Hitz Out OF Hell I edium

Battemy Metalica M azter OF Puppet:  Hard Rock

Be Good To Yourzelf piller; Frankie Greatest Hitz OF ... Medium

Be Like That Three Doors Down Better Life Light

Be My Friend Free Molten Gold: Th...  Rock W Titleddrtizt similar to 'Be My Friend - Free', "e:Mhio
Be My Friend Free The Free Story Unknown W Titleddrtizt similar to 'Be My Friend - Free', "e:Mhio
Be Quick Or Be Dead |ron M aiden nknown Heawy

Bear Cage Stranglerz; The The Raven Rock

Beat Mumma Cast M agic Hour I edium

Beat Surender Jam; The Beat Surrender Rock

Beating Around the Bush AC/DC Highwway To Hell Rock

[ Beautiful Day 2 All That*rouCa...  Medum W Filename identical bo “Mndgetimagefmjontmuzn

4l |

Tracks highlighted in yellow are those identifiedieh Playout is fairly sure are already in the Hate — this is where
the Artist and Title (or filename) are very clogadentical.

Tracks highlighted in light blue are those ideetifiwhere there is a slight similarity, the TitleAutist are quite close.

If Playout is fairly sure that the tracks are theng it will un-check the import box — this will grthappen on tracks
highlighted in yellow. Either way it is worth revigng the files before performing the import to aloreating
duplicates in the database.

3.4.1.2 Altering track information

It is possible to change the information aboutttheks — Title, Artist, Album etc. prior to it bgjroaded into the
database — the bottom right of the import tab glesithis facility.

I"-.'xEIue-neun\MPSWarinus\B oomtown Fatz - | Don't Like Mondays. mp3

Arhizt j

File:

tems which
nay be added
1z a result of
hiz import:;

Apply [F5] |

IThe Boomtown Bats

Counting Crows
b arillion

The Boomtown Fatz
The Cardigans
IIndenwarld

IEIIu:Iie Might Special Edition

Fugazi ;I

Hard Candy

Life

Long Gaone Befare Day
Long Gone Before Da

Album |

Apply [FE] |

Oldie Might Special Edi

IEIther

[50]
Trazh Metal

Apply [F7] |

These dialogs give an indication on the new infdiomawhich is about to be added to the databasewiedJpdateis
made. You can at this point correct or change médion to ensure it is consistent — see sectior-3ot example it
looks like there are twaAlbumshere starting “Long Gone Before Day...” which mayéality be the same album but
worded slightly differently. Likewise the namingragention for the Artists may not be ideal — “TheoBdown Rats”
might be better held as “Boomtown Rats”.

Other j

Genre

You do not have to make edits at this point, thferimation can be changed at a later date if reduising théVlusic
Editstab once the update has been made, it is entioeiy to preference as to the approach you wishkie. t
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3.4.2 Editing Music information — the Music Edits tab
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Music Edits tab

TheMusic Editstab allows you to change the details of almostyeaepect of information held about music heldh@ t
database. The online help contains a complete 8osak of things you can change here so this guidleavich on
some of the more useful and perhaps less obvidugsthivhich can be done on this page. Principakyetitor allows
you to:

» Change any textual information held about the filgem the obvious Title, Artist and Album inforniart needed
by the presenter when using Playout to items sa¢heRecord Label, Publisher and Composer infaomathich
may be required for PRS/PPL logging.

* Apply Normalisationto files and set the start and €bde Points
» Delete music tracks from the database
* Update the ID3 tagging information held with thiedifrom the information held in the database.

» Perform general maintenance functions such as atgethe files held in the database are still presgerhave not
been inadvertently deleted and automatically chaingédolder paths for any files that have been rdpgearching
and updating the folder information as required.

3.4.2.1 Setting Normalisation levels

Normalising a file ensures it utilises the full léd range available and helps to ensure the ol@wets of your files are
consistent with each other reducing the need tp kelfusting the input levels on your mixer. Most @jiping software
lets you normalise the music as part of the ripgingcess and it is highly recommended to normatise00% (if you

have an option to specify this value). This wilkare any music software you use to play the audicbenefit from

this.

If your ripping software does not have this abildy you have tracks which have not been normal@edot fully
normalised, Playout Manager has the ability to grenfthis process. This works slightly differenthpin when the file
is created because the ripping software modifiesatdio file to achieve this. When you normalis¢hwlayout
Manager, it scans the file and determines the “tidastor to apply when the track is played bacldSPlayout will
then apply this factor when the track is playeder€fore this process will only normalise tracks aithare used by
Playout not other third party software.
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3.4.2.2 Changing Cue Points

Cue Pointsare a series of events which will occur at giveteiivals throughout a track, Playout holds two pammts for
a track:

» The Start Cueis the point at which playback of a track commeandey audio prior to this point in the track will
be not be played, Playout will jump straight testbue point. During the import process, Playout &4gar normally

sets this to skip any silence that is presenteab#iginning of a track to ensure that when youhaStart button in
Playout, the track starts instantly.

The End Cuepoint is only used when Playout is Auto mode (see section 2.3.9) and it is the point athvh
Playout will start playback of the next loaded krauch that the two tracks cross-fade (see se@i8rb). This

point is normally set during the import procesdtas the track fades out to completion (or imnietliaat the
point the track finishes if it does not fade).

Both these Cue Points may be adjusted using thecNHahts tab via the Cue Points editor. This gigegraphical view

of the track and an ability to position the cuenpeianywhere in a given track. It also allows youdset the points back
to their automatically calculated settings.

Cue Points Editor =

% Cum Gt ™ Cum End Track Length (D431

|
|

) 1 ] Pt O
Cusare Cus P [00055
Cia O plars ‘#
= St o P L sk @ e S the cunrend posion
o#rm =nd of hack [® B = e cue ot XCam:u!
— Auipnatcaly sels T P | Sels e cuwent posion
ﬂ[ ‘ppdima cus pond bt i the cument me poiy ?

Cue Points Editor
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3.4.2.3 Updating more than 1 track at a time

Most of the things you can change for a singlektrasing the buttons on the edits page can be appdienultiple
tracks. This is referred to &atched Processingnd is fully discussed in the online help. It bglly involves selecting
the tracks you wish to change (in a similar marnndoading multiple tracks into Playout — see s®tt2.3.8.4) then
applying the change. This can be from changinguhformation such as thértist for a whole set of tracks to such
things as Normalising a whole set of tracks orisgtthe Cue Points. These functions are invokethfeopop-up menu
displayed by pressing the right mouse button dvellist view.

Alanis Morizzette

Jagoed Little Fill
‘wihite on Blonde
gged Little Fi

Select All

Seleck Mone
Delete £
E_rel?thles? Delete (File) oo ﬁﬂ!te o g:nnge
zket ko e " : ke on Blonde
white on blond Check Files 03: 46 ‘white on Blonde
S ale of the century Tag Update 04:29  Thelt Gil
Mice guy Eddie Track Length 03: 20  The It Gidl
Lie Detector Encading Info 02:31  TheltGil
‘ I |l A Expl:lr-t } [ ia B b ] T Ll
Mormalise
Title: IIru:uniu: Auko Cue Points Alaniz Morizzette
Path Change
Funchions:

Batched mode operations
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4 JINGLES AND OTHER AUDIO

This section covers how to handle all “non-musidiatiwith the Playout system. Typically this wouhtlude station
jingles, adverts, promotions or pre-recorded prognas. Mostly this would be material especially teddor your
station and as such isn't ripped from commerciasCThese are often referred to in Playout as “tlips

The first part of this guide covers how to use BlayManager to load this audio then goes on toguisiwithin Playout
itself.

4.1 Manipulating Jingles in Playout Manager

This section discusses the loading and editingngfg¢s and other miscellaneous audio within Playdabager.

4.1.1 Importing Jingles — the Jingle/Misc Import tab

The Jingle Importer tab of Playout Manager workarinalmost identical fashion to it's Music Impoouniterpart, in
many ways it is a little simpler because theress linformation to hold about this sort of audiwo-artist, album, genre
information etc. is needed. In fact only 3 piecEmformation are held about this form of audio:

» TheTitle of the clip — the name which is displayed in Playo
» TheCategoryof the clip — Jingle, Advert etc.
* The location and name of the file

Musie Edt | Music i | Jngisisc Bt JinginMine Imporl | Plaghss ansgemart |

B soumciatout thems nio dougs . Snippsis \\Fadgetimseimjonnpoeins St Al
[ shont fat and haay Sewpp bt -
o | < .
Tiw  Jobis recs oy Fia [Pl amgatind oy st s s pualahind b ibca rd
Fmgrert 5 e beee Ctegony
[T ———— E,—'“—'im =
.'lil I
tmpor Diplions
Byt tien [ | -’k_t [
]
Fubis

T My fe-caliinin bangth

B pfuigo s St Cie Pl
¥ Mo ovesa o oo end ’Up:hra

T Use Plapmd tagged fiekds onk:

Jingle/Misc Importer
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The import process works much as before — selectdaat folder of the path holding your audio witte Browsebutton
and press thBisk treebutton to commence import. However before perfagrthe import, you should select from the
Category box which category of audio you are abmirmnport.

Categony:

Category Selector

The default database has a couple of categoridialalea— Jingles and Adverts however you can chadgkete and add
new ones via thdingle/Misc Editdab which will be covered in the following section

All the audio you import will be assigned to théeggory selected prior to performing the import.sTtan be seen when
the listview is displayed after the import — théucon labelledCategorywill be set to this for all the items.

Title | Categony | Import Status | Loce
3 zecond bed Jingle
image ‘armful’ stab Jingle
image 'bruce springzsteen’ ztab  Jingle
image 'doh’ stab Jingle
Jingle

[ image fm whisper Jingle W Filename identical to MWFRIDGE S\imagefmhjm...  H:hji
[ image ident - Christapher Jingle Y. Filename identical to “WFRIDGE Simagefmjim...

Jingle

[ image stab Jingle YW Filename identical to YWFRIDGE“imagefmbjim...  H:ji
[ music variety 2 second Jingle Y. Filename identical to YWFRIDGE“imagefmbjim...  H:ji

1 I

The importer performs a similar range of checkthoMusic Importer in terms of looking for similaéntical files and
tittes and highlighting those items appropriatéiit.that is required to complete the import procisst review the files
to be loaded and press tdedatebutton.

Here you may also see the benefit of organising j@der structure in a sensible manner (see se&id), by keeping
each category of audio in separate folders yoweeaily import entire folders, assigning them alhtgiven category in
one hit. If jingles and adverts were in the sanédiostructure you would have to perform two seélectimports of the
same folder — each time manually excluding thasmstwhich did not apply to the current category.
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4.1.2 Categories of audio and the Jingle/Misc Edit tab

TheJingle/Misc Edittab is the counterpart to thusic Editstab and since there is less information associatgdthis
type of audio, there is also less information yan change on this page.
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Jingle/Misc Edits tab

However a lot of the key functions you can do withsic, you can also perform with this type of audithis includes
normalising clips, setting cue points and perfoignthanges to multiple sets of files.

The editor also provides the ability to changeGia¢egory associated with each clip and add, daledechange the

category names themselves. To change the categsignad to a jingle, simply highlight the item arfebose another
category from th&€ategorydrop down box.

image ‘meet brian ferm’ Jingle oo 11 WWFridgehimageh
image 'davey munroe bwice'  Jingle oo: oy WWFridogehimageh
reminds me of bloke called ... Jingle WWFridoehimageffd
1| | 3
Title: Ireminds me of bloke called davey munmoe Categorny: I TI EI
Advert
Beards

Seguences

Category Selector

Creating new categories is also straightforwamip$y type the name of a new category into the setdmwx and press
the Enter key. You are then prompted to confirmdteation of a new Category by this name.

DAS Playout Manager x|

@ About ko add new categaory 'Programmes’
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Click on Yes to create the new category. You cam thick and assign the category from the drop d@stin

4.1.2.1 Managing the Categories

To perform other operations on the categories -Aging the names, deleting them from the systenyetccan invoke
the Category editor by pressing the ‘e’ button niexhe Category selector.

IB eards kd odify |
|ﬂdveﬂ
Add
Jingle
Sequences

Delete

Fedssign

Check,

FEE

lzed: 13 times

Category Editor

This is a common style of editor used in a vari@tplaces throughout Playout Manager — for exarfgediting Artist
names, Albums and Playlists. The help refers & &@Component Editosince it functions in an identical manner for
all of these items — you can find more informationusing it by pressing the Help button on theagjal

It should, for the most part be intuitive — you eaadify the name of a category, add new ones alealexisting ones
providing they aren’t assigned to other audio mdlatabase. You can even perform a process calsdigningwhere
you can change all items which are assigned a gis&gory to another category within a few mougeksl Again,
more on this is in the online help package.

You can have as many categories in the systemwada®m necessary however since they may all betable from
within Playout it may be best not to have too mamgvoid confusing the presenter.



4.2 Jingles in Playout — the Jingle Players

Time to switch back to Playout now and see howdhidio is handled within the main package.

There are two independeidihgle Players1 per sound channel, each located underneathcitigterpart Main Player.
Located between the two players is the comdingle Selectar

B I.Jingle j B
Remaining: - _FI

Hormal 3 zecond bed [3z] -
St_artl dave nice - pour listening ta [12]

Fade image '35 on admin extended opener’ [25z]
Load *‘-‘~*‘-‘-| irmage "armful’ stab [Bs)
image 'bang and the dirt iz gone' [5z]

- image best in easy istening [4z]

image 'bit wedged' extended 'better than that' [3z]
image 'bleedin abwious' [3z] ;I

e B[[E

Jingle Player 1 and Jingle Selector

TheJingle Selectoprovides access to all the Jingles and other atlitis for a given Category. The list is sorted
alphabetically. To select another category of asditply pick one from the Category drop down list.

4.2.1 Loading and playing clips

The Jingle Players operate in an almost identiGaimer to their Main Player counterpart so this ailly touch on the
key aspects and differences of the players.

Clips are loaded by selecting the desired tracthénJingle Selector with the mouse, then presdiadg.dad button on
the appropriate player.

|
\

Hormal| ||image frm whisper [22]
Start

Faile
Load <<

|L|i“\_
I

The border of the console is changed to light bdui@dicate clips are loaded and available for ptk. You can then
play the clip by pressing tttartbutton.

Once a track is playing, you can use the top sebofrols to stop, pause and resume the clip iméas manner to the
Main Player.

image ‘armful’ stab [Gzl “
Remaining: m » |

In a similar vein, the colour of the border alsamges to reflect the current mode, green for plelybgellow for
paused and red for stopped.

When the clip has completed playback, the consotéeared but it is not added to the history dialog
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You can add as many clips as you like to the plag@eh time you load a new clip it is added toltbtom of the list.

image ‘85 an admin extended opene
image "armful’ stab [Bs
fimage best in eazy listening [4z]

Hormal

Start

Fade
Load ==

|L|1—H_
il

Clips are played out sequentially ie. the topmas first, the exception to this is if you use theuse to highlight a

specified clip, it will play out instead — as irethbove example the final entry in the list wouddatayed out instead of
the first.

The Clear button works in a similar manner, first select ¢fip you wish to remove then press the buttoretoove it.

The +/- buttons allow you to move clips aroundltbe— the ‘+’ button shuffles a clip up whilst thémoves it down
the list.

The Player also hadormalandAuto modes of operation and you can toggle between sofieperation by pressing
the Normalbutton on the console.

A5 on admin extended opener’ [25:] “
Remaining: m 1] |
]

I Auto image ‘armful’ stab [Bz]

image best in easy liztening [4z]
I Lotk Load == |

+|
= [0

When the player is iAuto mode, once you hit the Start button (or if a @iplready playing), it will automatically
begin playback of the next clip in the list and thowe in this manner until manually stopped orlibeis complete.

As with the Main Player, the border colour of tlimsole changes to yellow to indicate clips are éoband available
for execution.

An important difference between this and the Mdayer is that the Jingle Players will not crossefatips, if you start
playback of a clip whilst one is playing, the pi@w one will be stopped immediately and the newstaded.
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4.2.2 Interaction with the Main Player — auto fading

The Main and Jingle players operate independentiat-is you can play audio in the Main Player #reJingle Player
simultaneously. For a given channel (eg. Main &dyand Jingle Player 1) the audio output wilhtized together.

You can use the Fade button on the Jingle Playautimmatically fade (or “duck”) the output volumitioe Main
Player such that the jingle or clip may be heaedudy over the main music channel — this way yaumay a short

station ident jingle (or “stab”) over the intro @song. Once the clip (or clips) have completeel vtllume level is
restored.

The Jingle Players default to performing this gatbe, to disable the feature press the Fade batidhe player.

Murmall image ‘armful’ stab [z

image best in eazy listening [4z]
el

Auto Fade disabled
4.2.3 Loading Jingles — the drag ‘n drop way

If you have a degree of experience with Windows} @y have come across the term “drag ‘n drop” teefm
straightforward terms this is the ability to use thouse to click on an “item” somewhere on theestreress the left
mouse button and “drag” it across the display le=fefeasing the mouse button (“dropping” it). tiften used to move
files or documents around the system.

Playout supports this “drag n drop” approach with dingle Selector — to begin with you highligh thip which is to
be loaded in the selector, then hold the left mdugton down and proceed to move the cursor t@eihthe Jingle
Players.

Categary:

B I Image Snipz j B

are u there margaret [1z] -
| belinda carlisle looks like a cow [Ge
Etﬁr]__'l:l'-.-'i rings like a phone [10z]

die+ ks all the izsues [2z]
do not covet an ox [23]
drinkz carling [1z]

elviz coztelln hag [eft the building [3z]

ezsence of nothing [17s] j

The mouse cursor changes shape during this pragéss the cursor is placed over the Jingle Plagdzase the left
mouse button.

Start

N

] Load <<

i

The Jingle is now loaded into the player — the samié you had pressed thead button.
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bon jovi ingz like a phone [10z)

Start

Load ==

|

Whether you opt to use this approach or stick #ithLoad button mechanism is entirely down to perfee. Some
people feel the drag ‘n’ drop approach is moreiiivietand easier to adopt than others.

One of the distinct advantages of this is that‘tliepping” of jingles is not limited to the Jing@onsoles, you can in
fact drop a jingle into any of the Main Player pares the following diagram illustrates.

Seifingd  Plaplids Ralesh  pelp

3 : 17.:38:19
ﬁ Nermal <=9
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Load << chueiies all the prues 2]
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- ks carlng (¥l

mhetr polefi s el the buidke 1351
ebzmicn ol rulting [111]

e B

Jingle ‘drop’ targets
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4.2.4 Jingles in the Main Player

The last section touched upon the fact that jinghey also be played in the Main Players — in famt af the audio
available in the Jingle Selector may also be loaai®tl played by a Main Player. You can either useditag ‘n’ drop
approach identified in the prior section or theyidmded using the player’s ovisoad button.

Recall the Load Dialog discussed in section 2.3& the top of the dialog is a drop down list l¥eICategory By
default this is set to Music, giving you accesaliahe music tracks loaded into Playout. Howe¥egrou expand this
list you will see it also contains the Categoriesaikable within thedingle Selectorand Jingle Edit tabs of Playout
Manager.

Categony: lm j

Image =nips ol
Title: Jingle

Jons sequences
magic roundabout
Meis

Title Old.Jingles T

Crirmmmte —_—

Category Selector

By selecting a new category, you will gain accesalitof the audio stored under that category.

Categon |J|nq|r :]
Tille At Saarchby
! | Vs’
Tille Arast | Durstion | album [Flodint [ =] Selachon
I second bad UG08
Apriis proma 1 0120 Dhuitebssi
ARG promes 2 (IR
chawas i = 0 ur BtEming 1o - m
wmage 85 an admin edendad 0 25 Cratole:
mmage ' ambul’ dab 00 : 06
wnage 'bang and the b is gone’ i1 5111
mage 'biwedged’ aagndad i ;11
maie ' blesdin obawoss’ LU ]
mage ' buce sprmgsieanl’ slak (38 1H) Ganre
mage ' tharta ble casis’ (1[4
wnage 'chorus’ an:- a3
mmege chuney’ 00 0
nage 'clenar mnd’ i 0@ jf
nage ' conered in beag' i 08 WAt |
wmiage ‘o dis’ [y x £
mmage ' deviy munme beos” oo oz? i T
nugn'dmﬂiddiddnmn’ [i[i88 1] -
Locatan

You'll note many of the fields are blank since tteg not applicable for anything other than mudimwever you can
perform the same set of functions for loading ardhipulating audio as you could for the music list.

Whether you use the Main Players to play anythithgothan music is entirely down to you, some utemd to use the

Main Players for all audio playback, ignoring thegle Players completely whilst others use it fay ingles only,
using the Jingle Players for advert only playbadkis-entirely up to you.
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5 CUSTOM AUDIO LISTS AND THE BUTTON WALL

This section discusses the creatiolfCaktom Audio Listashich may be used to create specific combinatainisgles
and other audio clips and are also used foBilton Wallfeature.

5.1 About Custom Audio Lists

Custom Audio lists are only used with the Jingled ather miscellaneous audio — that which is loaatedi maintained
in Playout Manager on the Jingle/Misc tabs. Thégvwalou to create different unique sets of audiea®ns from any
different Category of audio — items in a Custont tsn come from any number of categories.

The principal aim is to allow you to create a sfiedist of commonly used audio which can be acedsguickly and
easily by the presenter. For example, you may kalk a fairly extensive jingle library, containimltiple idents for
all of your presenters — this creates quite a lentist of audio under the category “Jingles”, diish many may well
be totally inapplicable for a given presenter. Agay around this, you could create multiple catégoof jingle but a
cleaner way is to allow each presenter to createstom audio list, only including in his or hett like jingles which are
applicable to them. They can then navigate andtfiadingle significantly quicker when on air.

5.2 Creating Custom Lists in Playout Manager

Custom Lists are created in Playout Manager froeingle/Misc Editdab. The editor is displayed to the right of the
main jingle list.

ation -
Hieirnagefrili Custom List / Button '/ all Builder

dgehimagefn Cuztom List:
dgeimagefn Categary / Buttan ' all:
dgehimagefn
dgehimagefn I j EI
dgehimagefn
dgehimaagefn
dgehimagefn
dgehimagefn
dgehimagefn
dgehimaagefn
dgehimagefn
dgehimagefn

dgehimagefn # Delete |
dgehimaagefn
dgehimagefn

dgehimagefn
:Ige"-.image_frill ¥ Update |
3

Custom Audio List Editor

First, you create a unique name for your list kpintg it into theCategory/Button Wallirop down box, then press the
Enter key to confirm the creation of a new list.

Custom Categary:

jan - hips j EI

Now you can add any item you choose from the Jiligiéy navigating down the list and double clinfithe jingle to
be added. Each time you do this, the jingle wilbleled to the custom audio list being created.
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Cuztorn List # Buttan ‘wall Builder
Custorn List:

Categary 4 Button Wall

-l el

jar - jingles

image 'crap djz'

Pt Deletel

You can add as many items as you like to the lidta@eate as many lists as you like. When theaslisompleted, press
the Updatebutton to transfer the information to the database

5.3 Using Custom Audio Lists in Playout

Custom Audio lists are accessed from the Jinglecsaf’'s category drop down.

Cateqony:
B Image Snips j |E

Mews -
QldJingles

—  |Srippets

re u there mar

ackwards reco|::jon - jingles?

elinda carlizlz 1 :jon - opener

on jovi rings ke -jon - snips

izcuzs all the ig)::jon - thiz show —

o not covet an| - enips - local2d x

rinkz carling 1]

Custom Lists are always prefixed by a double catdand always follow the main category list ipphlabetical order.

Once you select a list, the items will be accesdibfough the Jingle Selector.

Categony:

B

image 'Bleedin obvious' [9z]

image 'bruce zpringzteenl’ stab [7z]
image ‘chorus' [z

image 'clever man' [Bz2]

image 'david dickinzon' [Bz]

image fm whizper [2z]

image 'gen halliwell' [B2]

image ‘'get on wif it lang [193]

Custom lists are not accessible via the Main Prayer

42



5.4 The Button Wall

Playout'sButton Wallallows for the instantaneous playback of a jirgl®ther audio clip from a dialog consisting of
12 pre-set buttons. This can be from either a molisle or a keypress.

The button wall is launched by pressing either afitae BW buttons next to the Jingle Selector.

=10 x|
Player 1

~ F1- - F2- -
| R

- F4- ~ F5 - -
e

- F7 - - FB - -
S E

o [ -« F11 - - F12 -
e

Once activated, the wall “floats” over the main liqadion. You can move it around by dragging itwibe mouse or
temporarily minimise it out of the way by using timénimise button at the top of the window. It magy/dlosed again by
pressing one of the BW buttons on the Jingle Sedect

The large button labelled “Player 1" indicates whéound channel the button wall is connected tdy Ome button
wall is supported, to switch to the other chanmebp the button which then toggles to Player 2.

The definition of the buttons is taken from a Cuastaudio list which is selectable from the drop doslisplayed in the
top right of the dialog.

- jingles
- ingles2
- ingles3
- opener
- zhipz

- thig show
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Only the first 12 items from a cliplist will be dikayed in the button wall, therefore the orderiths are created in
Playout Manager will dictate how they appear onvtiadl.

To play the audio associated with a button, sinigftyclick the mouse on the relevant button or prée function key
associated with that button — these are the F keysing along the top of the keyboard. Playback lvébin
immediately and will continue until completion aswy press another button wall key or Stepbutton.

The button wall also supports an auto-fade functwich operates identically to it's Jingle Playeunterpart (see
section 4.2.2). Playback of all 3 players simultargdy is supported, however the auto fade featuiteonly fade the
Main Players volume ie. the Button Wall will noti&the Jingle Player and vice versa.

You can position the Button Wall where you like,mpatations operate a dual monitor system and plecbutton
wall on the 2 display.

One potentially useful feature is that the buttadl will still operate when minimised — that is yoan use the function
‘F’ keys to playback jingles whilst it is in thisade.

The Button Wall colour scheme can be changed @&#ttings, Button Wathenu item of Playout — see the online help
for more information.

5.5 Altering Button Wall definitions in Playout

The sets and definitions of Button Walls can bengea through Playout Manager’'s Custom List editohas already
been discussed however it is possible and oftere monvenient to be able to change the definitioithinvPlayout
such that the presenter can alter them on the fly.

5.5.1 Changing the clip associated with a button

To change the audio assigned to a button, movethese over the relevant button and press the Ridrbut

-- F5 -
image ;
‘bleedin ,';
obwic =
- MEC
—— (hange
- Fo Delete
image '"geri imay
hallivwell® on
==i Felaty

From the popup menu displayed, cho@émnge This will display a dialog listing all the audiwailable for selection
into the button.
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Title | ategony | Ciuration :l
areat that blole Shippets 0o ot
gripped and zorted Snippetz oo
aripped,sartet - lets go to pizza hut Shippets o 03

hello you Shippetz 0o ot _I
hi I'm ed winchester Shippets oa: 0z
horozcopes Image Snipz 0Z:09

| &M a surivor Shippets oo o1

i am the muzhroom god Shippetz oo: 0z

i want to be a tree Shippetz 0o 05

it - hows waz it accomplizhed Qldlingles o 10

ifrn - on the road Oldlingles 0o 30

ifrn - tune in drop out Oldlingles oo 11

im a fully experenced rambling hiker  Snippets oo 02

image ‘armful’ stab Jingle 0o 06

image 'bleedin obvious' Jingle - 05 -
T e Ll - f7

di [ _>I_I

by

Button wall selection dialog

As with many of these style of dialogs you can sod re-arrange the available selections to assisicking down the
clip you wish to associate with the button. PreBsvihen done.

5.5.2 Creating a new Button Wall Set

To create a new button wall set (in essence a mstom audio list), type the name of the new setd¢ate in the drop
down list at the top of the button wall dialog.

=10l x|

| I Fade Iin:nn - jinglesd j

—
0AS Playout X

@ Create a new button wall list named ‘jon - jingles4'?

1w | ae

" (Es)

If you confirm the creation of a new list, a settdnk buttons will be created. From there you tbeem assign the audio
to each button in turn. Note that you must sebiligons in order, you cannot set say button 1 théton 5.

5.6 List Filters

You may notice that any Custom Lists created byBh#on Wall (using the process described in thevipus section)
do not appear in thdingle Selectopanel within Playout. This is because, by defthdise lists are created such that
they are only available within the button wall usia process callefiltering. The filters within Playout allow you to
pick and choose which Categories, Custom ListsRiaglists (which will be discussed next) are visiklithin various
aspects of Playout . This helps prevent there baingxcess of items selectable, many of which edandant in that
context, as in this example it is possible to edeljingle sets which are exclusively for Button \§dtom appearing in
the Jingle Selector. The reverse also holds trugigpossible to exclude custom lists from thetBn Walls.

Filters can be adjusted and set within Playout Mandrom the Settings, Filters menu. Look in théirenhelp under
Filters for more information.
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6

PLAYLISTS

Within OAS Playout, @laylist consists of a list of any audio item that is preegie the database, so they can include

music, jingles, anything. A Playlist is designedta fixed ordered list that is played out in gusstial manner ie. you
start from the first item in the list and work tigh until the list is complete. This is in contrastsay a Custom Audio

List which you can pick items at random from at éime.

You can create and maintain as many Playlists adike.

Each entry in a playlist has something call&®lay Countassociated with it. Principally this is a courteindicate
whether the item in the list has been played orWiten the list has been created, every Play Gsug#t to zero(0) to
indicate “unplayed”. As you use play out each emrthe list, the Count is increased by 1 to intkcplayed”. The list
is deemed complete once all items are “played”.

PlayLists can be useful for a number of differergrarios within a radio station but the two mostiobs ones are:

To form arunning orderfor the presenter. As a presenter you may be nséiple for putting together the music
you intend to play during your show. As such, yaa create a playlist which lists those songs ytenith to play in
the order you need to. The software will also gimeéndication of how long the total duration of fkyList is.
Then, as you run through your show you simply matthe next highlighted track in the list, remayithe need to
search for and add the tracks from the main musie sThis type of playlist probably will just inadde music
rather than jingles or similar (the exception bejng may wish to include some sort of pre-recortedture” in
the list), these will be played out manually ategivntervals by the presenter.

A radio station itself may enforce a running ordich the presenters should follow, this can bhéenform of a
significantly larger playlist from which the presensimply picks the next item from the list andyd it out.

Forautomationpurposes. If you need to have periods of unatgeration, you can create a playlist which
Playout will automatically execute, in order to mges purpose. In this instance, you will moselikwant to
include jingles (and possibly ad breaks) in the ¥ou can invoke playback of an automated plagisiny time,
restarting the list from scratch (if desired) omgdetion.

6.1 Creating a Playlist in Playout Manager

Playlists are created and maintained throughPthglist Managementab of Playout Manager.

sz Bl | Magic et | SinginMiac Edk | SngeMisc oot Plavid Minagmie® | s Loc |

Tobe: | pt | [ingle: =
| Tl [ Asst [ Dhagt | Germs | Mol =] Tile | Dustorn | Wites -
O 04 Ll Kb 03:58 Pep LBGE A TERL-— image Bnup on i dresy . 00008
s0s Rl oM Fe CAGEAECH e Hde e dowhdde . 012
Supen Troupe ibba o 11 Pop AGE LIPS mage ervedmingpen s .. [
Tata & Chence OnMe Abba o0 Pop CBGE BLEF, nage W pondlens o e 00 08
Tk 'ou Fre Thes Mugie Hibba 03-43  Fop AGE ST g wrpoes doss nal b, 0006
Ths Mesve O The Game fibba 04:-53,  Pop JARERTA g meest bawn ey LI5S
T whownr T abus o8 At 53 Pop Bl BT g vy rarios ieaca’ 0007
Wondez Yo by 6:10 - Pop ABNE 3L remencds e of bioks cafisd . 0272
' alerkon Abba - 47 Pop SAGEENSE W U i [ofenmvel 0005
Frison Bitaw ABE 03-27  Dihm g el e warheoles u R —
Al thal she sends Are of Base 34 Pop rage devid dekiraon’ 00 ; ek
Drod Luisy aecieed B of Baan M-85 Pop ringe: gen hallvasl {13
sy nustion o of Basw M-18 . Pop :_[ mage ‘Tetedes’ ;06 o
| | | | T
Curred Plapinl  [Evarmeg Show =l @] Masinlpi
Plackh Gisresstorg
Sogrch | # e | myTige | 9 #7u
| T [ -atint [ Divati | Gesie” | Courd | Motes -
1 Hed e Feet it Howmieite % Aock O ﬁf‘
Z Freablnc: Tiatat % Pob 1] T
3 Machaper P 08 Pop 0 M
4 Sl ol Db Estribiap Shissfri 04729 Pop ]
B G ou'Want  Tewas 03:53 Pop ]
3 Puaiei Al Hopas s 00 Aok 0O
7 Conmwdiion Elattica 02:@ Pep D ¥ Dalots
g Prartect Al Hioaneie 07 Rock O =
5 Toin H mahe nkiughn o4 Pop ] g—(
o Perdect Mara Homaste 03:07 FAock 0
11 SayWhatYooant  Tevias 03:63 Pop 0 ] WL 2]
17 Cormaction Flatica 020 Fep 0 - : )
11 Perisct Bl Hoinrste 03:07 Rock (O =) | |
TS Wl Yol Wand T (358 Pep O - 53
a | & | | ‘Updare
,,] & I J DO : 5 ¢ B |
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The tab principally consists of:
* A music list (top left), from which you can scralhd search for (by Title/Artist) music to add ithe playlist.

* Ajingle list (top right), selectable by Categorgr which you can locate jingles and other audiadd to the
playlist.

* The current playlist itself (bottom left) which @ls you to create and manipulate playlists.

To begin, you first create a new playlist by typihmto theCurrent Playlistbox and pressing the Enter key.

Happy nation e of Base 04:16 Pop
L4] |
Current PlayList  |Evening Show j EI Main List |
Search: | @ Find | by Title |
| Title: | Azt | Drurati... | [Fenre | Count | Muate
1 Head Owver Feet Alanis Monizsette 04: 27  Rock ]
i [ SR 1 Y P, Tt na. ER O mn

This will create a new, blank PlayList. Now you daagin adding audio to the list. Navigate throuijhez the music or
jingle list, then when you locate a track or cljuywant to add to the list, just double click owith the left mouse
button. It will be appended to the bottom of thayRist.

| Title | Atigt | Durati... | Genre | Motes = |
The zign Ace of Baze 03:12 Paop |
Wheel of fortune Ace of Baze 03:55 Pop
Stand and Deliver &dam and the &nts 03:11  Other
La Femme d'Argent Ar 07:11  Folk FBOALZ0N
Al Beally 'want Alaniz Morizzette 04:45 Rock
Hand [ by Pocket Alaniz Morizzette 03:41 Rock
Head Owver Feet Alaniz Morizzette 04: 27 Rock

[ronic Alaniz Monzzette 03:439 Rock
at the Doctar : z A7

03:07 Rock

Perfect
Right Through *ou Alaniz Morizzette 02:55 Rock
Thank pou Blaniz Monzzette 04:18 Rock
Wake Up Alaniz Morizzette 04:53 Rock -
4| | 3
Current PlayList "Evening Shouy j EI Main List |
Search; | d% Find | by Title |
I | Title izt | Dlurati... I Genre | Count | Motes

MHat the Doctor - Alaniz Mornzzette 03:47 BRock _

You can carry on adding as many tracks and clipsadike to the list. The dialog at the bottomhti@f the list will
give a running total of thapproximateduration of the list.
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| Title | Artizt | Crurati... | Genre | oLt | M otes
1 Head Ower Feet Alaniz Morizzette 04: 27  Rock ]
2 Breathless Teras 03:55 Pop ]
3 Mizzhapes Pulp 03:46 Pop ]
4 Sale of the centuny Sleeper 04:25 Pop 1]
4| | ]

IDDDEIh 2 16m: 3z

Use theDeletebutton to remove items from the list.

You can insert items anywhere in the list by fiigthlighting the item immediately before where ywant to add the
new item, then double click the track/clip in theual manner.

| T itle I Azt I Diurati... | Genre | Count
36 rollar skates 00:03  Image.. 0O
a7 Fields of Fire Big Country 03:30  Other 1
Right Beside 'ou Sophie B. Hawkins : nkn...
39 Al ou W anted Michelle Branch 03:38  Other 1
40 3 zecond bed 00: 08 Jingle 1]
Before insert...
| Title | Arhizt | Crurat.. | [3ehre | CaLint
6 rollar skates 00:03 Image.. O
7 Fields of Fire Big Country 03:30 Other 1
Fight Beszide Y'ou Sophie B. Hawking 04:43  Unkn.. 1
Foad Rage Catatonia i Fock.. |00 |
Michelle Branch Other 1

After insert.
Press the maibdpdatebutton to save your changes to the database.
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6.2 Using PlayLists in Playout

Playlists can be executed manually within Playast i6 the case when following a running order) antbmatically
with Playout'sautomation sequencer

6.2.1 Manually loading Playlists

Playlists are only accessible through the Main &athey appear in the Category list in thrad dialog.

Category: lm j

magic roundabout o I
Title: Mews
I OldJingles _
Snippets
FlayList ::: Default
Title FlayList WebCast Diut
(Feels Like) Heawven F:'|E|.":.-"LE:T. Wb Iiiiia.:z:tﬂ.l.ltlj 1= 03
(Unknown) - Movin PIayL!st::: newslist _ 03
(i'aiting for the) Ghost Train Plagfl:l|ﬁt:l:iﬁ%quests = 03:

Playlists appear at the end of the category lidtare all prefixed as “PlayList::” followed by timame of the list you
created in Playout.

When you select a playlist, Playout will automadlticaighlight for you the next unplayed item in th&t. For a new
playlist, this will be the first item in the list.

Categaony: FlaylList : Default j
Title: Artist:
Toca's Miracle IFragma
Title Artist | Cluration
Toca's Miracle Fragma 0324

Therefore all you need do is to press the OK buibdoad this track into the player.

The next time a load button is pressed, Playouthighlight the next unplayed track for you to stle

Title: | Artist | Duration | Album | PlayList

Let ke Entertain vr'ou Fobhie Williams n4g:22 Life Thru a Lens

=) — - [ - 1 Ao —~ " Am AT (B

Playout utilises th®layListcolumn in the selector to indicate the following:

* The textPlayedindicates the track has already been (or is irptheess of) played. The number next to this field
indicates how many times it has been played — nilyiest the once. The selection is also highligh¢geen.

* The textQueuedndicates the track is loaded into a panel readypfay back. The selection is highlighted yellow.

You are not forced to play tracks from the playilisthe order, you can pick and choose any of tirem the list
(including those that have previously been played).
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You can use the multiple selection techniques axver section 2.3.8.4 to load as many entries fagotaylist as
required.

6.2.2 Automation

You can use playlists to suppatitomationwithin Playout. Automation is where tracks, jingkend other audio are
played out in a “back to back” sequence by theesystithout presenter intervention. You can achibieby putting
Playout intoAuto mode (see section 2.3.9) and manually loading giménacks from the playlist to support the duration
required for automation into the player. When yelest more than 1 track in the Load dialog, thegpamthe right of

the track list gives an indication of the total atimn of all the selected tracks.

|F"IaELi5t |* Selection:

Cluration:
IEIEI:-’-IE:E-’-I

Details:
bultiple Selection ﬂ

[

Load Dialog — total track duration

The figure displayed next to the multi-play pandl also provide this information for all the traskoaded into the play
panels.

Load

However it is by far easier to make use of Playodgdicate@utomation sequenceWith this, you can leave the
loading and playback totally to the system.

The Automation Sequencer only works with playlibist have been pre-prepared with Playout Managest, ifou
need to define which playlist(s) are to be usethleysequencer — this is achieved fromRbegyLists, Setupnenu item
within Playout itself.

Playlist Sequencer

Prirnary Playlizt:  |EEW] j W Loop playiist
Backup Playlist: INl:une j [~ Loop playlist
Failoever Plaplist: INDHE j

v |
2 |

Automation Setup
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Playout allows for two playlists to be used foraaaaition although in practice you will probably omlged to use one
except for more advanced capabilities.

Select from the list labelle®rimary Playlistthe playlist you wish to use for automation. luy@ant the software to
automatically play the list again when it completgseck thd_oop playlistbutton.

If you want to set a" playlist, select this from thBackup PlaylistIn this instance make sure youmiut check the
Loop Playlist button for the primary list sinceghiill mean the backup list will never be played.

When done, press the OK button.

To start automation, from thH&laylistsmenu choos8tart After a confirmation prompt, Playout will entartamation
mode on Player 1 — automation is not supportediayep2. Playout then performs the following:

« All of the controls for Player 1 are disabled (grdyut) so the player cannot be inadvertently ssdpp
e The player is put intéwuto mode.

e The next few tracks from the playlist are loaddd the play panels.

« If the player is not currently playing, the nexadable track is loaded and playback initiated.

A visual indicator of this is displayed just abdlie History Dialog.

Flayout in Auto
Seguence mode

Juzt Played:

If you have a track playing when automation modgasted, it will continue to play the track iewiill not interrupt it
in any way. If you have any tracks (manually) laditethe panels, these will be played out firsbiefore the next
tracks from the automation playlist.

Once automation is underway, Playout will contituiéoad and play tracks unattended, indefinitelhé list is set to
loop or until the list has completed.

To leave automation mode, from tRaylistsmenu choos&top Playback of any (current) track will continue
uninterrupted and Playout will remain in Auto madel continue (if left alone) to play the remainiagded tracks.
However you can choose to clear these and contiatreal operation.

The Playlist definitions you entered in t8etupbox are remember such that all that is require@same automation is
to choose th&tartmenu item again.

6.2.3 More about Playlists

Playlists are a key component within Playout amtétare a whole host of powerful things you camvidb them which
are beyond the scope of this guide — it's wortldirgthe online Help within Playout Manager to gdéeel for some of
the things it can do for you. This includes:

» Ability to load playlists from third party applidahs.

» Automatically to intelligently generate playlistaded on a set of specified criteria

» Auto-schedule the playback of playlists
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Use PlayLists to crealéoice-trackedorogrammes.

Export and print playlists
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7 LOGGING

Playout provides the ability to create a historlogl (within the database) of the dates & timesairrtypes of audio
were played out. This can be used for a variethiofys such as statistical information on frequeafciracks being
played or for PRS/PPL reporting purposes. The tagseasily be manipulated within the Playout Manag@ or
exported into a number of different external foren@uch as a HTML web page).

Playout supports two distinct types of logging:

» TheMusiclog holds the information for all audio tracksdhalithin the Music section of the database. Thi al
includes the playlist (if any) holding the track.

» TheAdvertlog is designed to hold the information for audiassed as advertisements, this is a user selected
category of audio within the Jingle/Misc sectiortled database.

7.1 Controlling logging

By default, all logging is disabled, so it mustéelicitly enabled through the main Playout apglmavia theSettings
Preferencesnenu.

Preferences

[" Dizable Playlist Updates

[T Disable BH Mousze 'Clear Entire Playlist!

[~ Dizable BH Mouse Mark Track az Flayed'

¥ Enable Music Logging

[ Disable Enhanced Mode Tracks in Histary: Iﬁ
¥ Enable sdvert Logging

I.-’-'-.u:lvert j

[T Always revert Load category ta this categarny:
IP'Ia_I,IList o DapTime List j

2 |
v |

Preferences Dialog

Check theEnable Music Loggingox to start logging music from this point on.

Check theEnable Advert Logginfox to start logging adverts. You also need tecdtom the drop down list the
category into which you classify your adverts. Oalydio from this category will be included in tlogyl The list of

available Categories corresponds to those availalitee Jingle/Misc section of Playout — see sectidor more
information.

Note: Since Playout is a multi-channel playback systeeng are a number of rules the software has toperto
determine which player is ‘on air’ at a given tirfk@r example, if both players are running, it cowkll be one is being
used for PFL purposes whilst the other is the *liv@e. The logic inside Playout attempts to detesrthis
automatically and whilst generally should give tloerect results cannot be guaranteed to do so w@iidgrcumstances.
There is more information in the help on this.
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7.2 Manipulating the Logs

Both the logs can be viewed and managed througloBidManager's.oggingtab.

Each log is presented in chronological order with most recent entries at the end of the log.Mbsiclog provides a
full breakdown of Title/Artist/Album along with anilaylist the track was taken from. T@euntcolumn gives the
total number of plays a track has been aired dimestart of the log.

You can control the manner in which the log is preéed — each column may be sorted by simply clgkin the
relevant column name — for example to order bg,t&imply click on thditle column.
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TheFilters dialog at the bottom of the display allows furthefinement of the logging view.

Filters
[T Date Filters [ Time Filkers [~ Day Filters [ Plavlizt Filters: [ Filter duplicates
Frorm: Frorm: e ey
Sunday bduizic
2340942003 |1 1:0203 Fandan Crefault
Tuezday Evening Show
To To Wwiednesday gurnmer '03
= Thurgday WiehCast Apply |
|23.-’EIE|£2EIEIS |23.EEI.EI? Friday
S aturday

This allows you to specify exactly the informatipou wish to see in the log. So for example to osgywv tracks logged
between 01/01/08 to 01/02/08, check the Date Bibeix, specify these dates and pregply. Each filter is cumulative
so if you also are only interested in tracks frds period which were in playlist Default, checle tRlaylist Filters box,
select this playlist and presgply.

The view will now only be showing tracks from thefault playlist between 01/01/08 to 01/02/08.

Since a track may be included in the log sevenasi (as indicated by tl@@untcolumn), you can remove duplicates
from the view by checking tHeilter Duplicatesbutton.

The entire log itself may be cleared by pressimgiear Logbutton. Press thepdatebutton to then committ changes
to the database.

7.2.1 Exporting logs

Any log may be exported to the following formats:
e HTML - in a table suitable for using on a websitgonting
e Text—in atab delimited format suitable for laaglinto a spreadsheet or another data manipulptimgramme

» Playlist — into a Playout playlist. For exampldastbould allow the easy generation of a top 20egyaylist based
on the most requested/played tracks in a giverogeri

The log will be exported exactly as it is displayedhe current view, applying any sorting andefilbg currently in
place. This allows a great deal of flexibility ibtaining the information you need in the desiredieo& format.

Once you have the data in presented in the coordet, select the desired export format via onthef3 buttons on the
dialog.
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You will then be asked which fields to include etexport and which section (all/partial) of thg to include in the
export format.

=10As Playout Manager - Mozilla Firefox

File Edit Wiew Histary Bookmarks Tools Help

- - @& (17| L FileiffiC:/DOCUME LfjonjLOCALS~1{TempjOAS7A htm v B

\Q On & Stick Software ‘

(Count |Title [Artist Date/Titne

1 Like A Hurricane Young, Neil [Sun - 06/05/2007, 01:18:24
2 Catch The Rainbow [Blackmore; Ritchie (Sun - 06/05/2007, 01:26:34
3 Killer Queen Queen [Sun - 06/05/2007, 01:33.00
4 Crawling Linkin Park [Sun - 06/05/2007, 01:35:57
5 [Erminence Front Who; The [Sun - 06/05/2007, 01:39:18
6 Try &nd Love Again Eagles; The [Sun - 06/05/2007, 01:44:43
[7 [Hush Deep Purple [Sun - 06/05/2007, 01:50:14
8 Tou Cant Kill Rock & Rol Osbourne; Ozzy [Sun - 06/05/2007, 01:54:33

See the online help for more detailed informatibouw the exact options available for the exporderd further options
which are available within the Logging window.

7.3 Logging Considerations

An important consideration when using logging isttifithe original track/advert is removed from fPlayout database
(by deleting it though thBlusicor Jingle Editsdialogs of Playout Manager), the track/advertise aeamoved from the
log. For music this probably isn’t really an isdue for the Advert logging may well be. In generadyerts probably
have a limited use within the system and then thdde a tendency to remove them to avoid erraisgulayback and
more importantly to cut down the amount of adsptesenter has to scroll through within Playoutfitd¢owever since
this also removes them from the log — which maydugiired to keep a historical record longer thanlifie of the
advert this clearly causes a problem.

The answer to this is to make use of thestom Audio Listsapability (see section 5) to create an ‘activeeats’ list
and thel.ist Filters (see section 5.6) to hide the main advert catefyory the presenter.

The premise works as follows:-

First, you hide the maiAdvertcategory from the presenter using the List Filtaesiu within Playout Manager. This
stops any presenter from inadvertently playingdidectly from this list.

Category Filters

The following categaries will
be available far zelection in
the given 045 Playout panel

kain Plaper Jingle Player

IMES

u DvernigJingIes
2 Owernight Ads

:: Cormman Jingles
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Next, you create a ne@ustom Audio ListPlayout Manager, Jingle/Misc Edits) and calbitrething like “Current
Ads”. You might also want to use thést Filtersto ensure this list isn’t available in the Butédfall to avoid confusion.

Custom List # Buttan “wall Builder
Cateqaory / Button W all:

Current Ads j EI @ |

25, Robert &d 1

11. HayeslMM

C. B promo Sat Might

J.JD request promo @

S

X Delete ¥ Up

p| =

Store in this list only the ads which presentesutthbe using. The logging will still work in thimode because it is
based on the original Advert category.

| —

Categony:
B :Current Ads j B

Jingle
M e

Programmes
11. HavezIMM [3

= Cormmon Jingles

tart

J. A0 request promo [325]

THENN

Custom List ‘Current Ads’ within Playout

When an ad is no longer required, remove it froen“@urrent Ads” Custom List ONLY, do not removdridm the
main Advertlist. It will then remain in the log but no longlee accessible to the presenter for playback.

The actual audio file itself may be deleted outsifiBlayout if desired, it will have no impact dretlogs.
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8 PROFILES

Over a period of time, the quantity of Playlisisigle Categories and Button Wall selections carobrexquite large
particularly if individual presenters are creatsejections which are only applicable to them (ége’s Playlist’, ‘Joe’s
Button Wall’ etc.). This can make it more time comsng for a presenter to find their own specifitesons whilst on
air.

User Profilesprovide a means for a presenter to tailor theofiselections available to them within PlayoutisTdllows
them to only see the selections in which they aterésted. Once a profile has been created, iasity be selected in
at the start of the presenter’s broadcast.

The profiles are managed completely within Playtagf (ie. not Playout Manager). This allows thregenter to easily
tailor his/her profile whilst they are on air.

¥3.1 {Beta 1)

k= WoiceTracking | Profiles Refresh Help

Edik
v [one
B brign [ —— i
I jon i|
>
- Play

A profile is first created via therofiles, Editmenu within Playout.

User Profiles

IJzer

IE =] X.Deletel

Bob
brian Y cancel

i

J Z J ZRUENCES B utton Y all
magic roundabot magic roundabot Colours
Mews Mews B
Old)ingles Oldingles

Snhippets

Snippets

din, garoghan u

Type in theUserbox (or select an existing profile from the liatunique name for your profile.

Once the profile is created, you can simply clicktie items from the 3 lists which you want to agae your profile.
You can even customise the colour scheme usetiddnutton wall by pressing tf8\ button. Press OK to save your
profile.

To select your profile, use the mdnofiles menu within Playout. All available profiles arstéd there for easy access.

See the main Playout Help sectionRnofilesfor a complete guide on using this feature.
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9 ENHANCED PLAYOUT

As mentioned early on in this guide, Playout reggi@ minimum screen size of 1024x768 in order tk\wooperly.
However if you have a display which supports adaigcreen resolution (minimum 1280x1024) you c&a tdvantage
of using Playout ifEnhancedmode.

A5 Plypost v 100 (Beta 1) =
Zattram  Flrdsts oksTrachng Rehesh Hek

Image FM.... Powered by OAS Playout
LN [Pt Ty S L P e S ] s VT O g wErarar povpen. i e, il
e TéXt Alerts e
s nosss |||

- Normal ‘- = — -
| Normal| 2

: . Speed _
:_QEirccEmr_ —ai
[ ENechiiEdl | | BNecliGAl |
( Eedlidl | el |
H- .,.,,_5.
| il | =il |

J

Calngory

Pl == [f]

] al

(4]

friviny e 114

lart_tbcl i il

i,
TN

emal_ T 1@"[&1

Lty =

stafjon, Lego

fogo fere - sew e
help for more details

Enhanced Playout

This takes advantage of the extra display sizdfey eome additional features as shown in the alpictere:

e Two individual button walls. These work exactlythe same manner as the standard button wall (teskin
section 5.4) except that they are always availabtbare individually selectable for each Player.

e Text Alerts provide a configurable (within Playdd&nager) scrolling message service to provide lisefu
information such as station telephone numbers, ieetistails or even ‘flash’ alerts. The messagesbeaturned
on/off at different times of the day and may everrdtrieved from a website.

e Speed/volume controls. Slider controls are avaaldtt each player to allow variable speed contfdhe audio
from a given player (supports things as beat matprand to adjust the master volume level.

* The track history dialog is expanded to allow geeatadability of the recently played songs.
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» Finally add the finishing touch by customising Rlaywith your station’s logo

fact_zpaot_outro [1z]
lux2_edit_ervelope_128 [125]
hews_intio_cleaned_128 [10z]
news_outro_128 [3z]

duke_bookem_danno [1z]
Load foCl fact_spot_jingle_2 [7z] J S Luadl

FliiE =

1ats thats
miels Spanie
1s) (1s])
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10 DEPLOYING OAS PLAYOUT

This sectiorbriefly touches on some of the aspects of deploying Ptagaureal world scenario. Up till now it's more
or less been assumed that you are running a simgjnce of Playout on a standalone (single) machiif you are a
free-lance presenter or mobile DJ then you can raptess skip this section since that is your vealld situation.
However Playout is targeted towards a radio statimrnironment and it is highly unlikely that you ke using Playout
in this manner — if only in terms of redundancy aighster prevention (see section 11).

As a minimum you will probably want two machinesnre as the main “on air” studio machine, predontigannning
Playout and the other in a separate room or s@gl@ “production” machine, principally running Rday Manager for
recording then loading audio into Playout but palgsalso as a training facility. These machined thiérefore also
need to be networked together, with all the isshascan involve.

Its also highly recommended at this point to comsabiding ahird machine to act as a general file server to hold yo
music and the Playout database. This machine wmriltedicated to this purpose and therefore beslesptible to
problems or people inadvertently turning it offavashing it. Therefore a typical “minimalist” systavould look like
the following.

10mb

406
remnanvlle

hub

There is a “real life” write up of a radio stati(RSL) technically managed by OAS which utilisesthirangement
which you can read up on at:

http://www.onasticksoftware.co.uk/hrockl-technikahl

10.1 Networking Playout

Its beyond the scope of this guide to cover aspaEastting up your network, really you need thipted someone with
experience in this field. This section will covense of the aspects of running a networked Playgates.

10.1.1 Network Paths

Music held on a networked machine needs to be éstiarut such that other machines can access itthghgou
choose to store your music on the studio, prodaogaiiva dedicated file server the premise is theesdthese shares can
be handled in several ways and you need to congigdewhen importing audio into Playout Manager.
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This issue comes into play when you specify thedirnpelection for loading audio within the MusicJingle Import
tabs. Consider for this example, all the musiceisiton the production computer, in a folder calztMusic You can
import music on the production PC as follows.

Impart 5 election:

| C:iMusich

Irmpart Options:

Munisktree| M Files | ) |

However, if you then attempt to play this on theganter PC, it will fail because the fold&iMusic does not exist on
that machine — the path is only relevant on theroaehine.

There are two ways around this. In the first instarspecify the machine and share for the musio. ¢ém find this by
browsing to théNetwork Neighbourhoodr My Network Placesection in thdrowsedialog.

Browse for Folder ed |

Music Impark Directary

E|-,|"" Microsaft MWindows Metwark ;I
I_—__léI Cinaskick.
E|--- Fridge

\ :hastrcu:k
7 ey |
¢l-|__| .Fonts

.grok

hatjava

sevan

: Iv-:-rn.:urc il
1| |

You will need to navigate down this list to loc#itte machine holding the music, then it's folder.aflyou click OK,
this will be displayed in the tab as \\<computemea\<share name> for exampgidge\imagefm\music

This ensures that the machine hosting the musefésred to exactly by name.
The downside to this is that if someone changestther path it can be difficult to find the shagain, particularly if

the user’s involved do not have too much computpegence. Since it also ties the files to an eraathine, this can
be an issue when it comes to how you deal withifed in the system (see section 11).

62


\fridgeimagefmmusic

The second approach is to use Mep Network Driveoption. For this, you need to use My Computer andtdws
Explorer and activate thEools, Map Network Drivenenu item.

Windows can help vou connect to a shared network Folder
and assign a drive letter ko the connection 5o thak wou can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that wou want ko conneck to:

Folder: | WWFridgelimagefm ~|  Browse... |

Example: Y1serverishare

[T Reconmect at logon

Connect using a different user name,
Create a shorkcut to a Web Folder or FTP site,

Here you can assign a unique drive letter (in theva example I: ) to a unique network path. You ldaeed to
perform this mapping identically for all machindat need to see the music, however from then gouncan simply
import files froml:\Music. You need to perform this machine you are runilayout Manager on physically holds the
files — ie. the mapping is to the same machine.

This approach is probably easiest to manage —rtlyenginor downside is it does enforce all machiteemap to the

same drive — lowered drive letters are often ugekardware items like CD-ROMs and additional haisksl so if you
perform a mapping to say drive E: you may find aini@e on which this drive letter is already asstgne

10.1.2 Relocating the Playout Database

In a network environment, the Playout Databasest be moved to a location where it can be accessed bye
machines which need to run Playout ie. on one®f&tiared paths, probably on the same machine yoto dmld the
music.

The database is simply a file and can be moveodpied to a new home usifdy Computer or Windows Explorer
however you need to then set up Playout to poitlieadatabase on each machine in turn.

By default, the database is located in:
C:\Documents and Settings\All Users\Documents\OnokSaftware\OAS Playout
The file is named\udio.mdb

Older versions of Playout (and some of those runoim earlier versions of Windows) locate the dagalia the folder
where you installed Playout — by default thi€isProgram Files\OAS Playout

You should move or copy this file to the new, sddoeation on the system. Then on each machingrm taunch
either Playout or Playout Manager.
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If you have physically moved the file, Playout wililen generate an error message and prompt yqetinsthe
location of the database. If you have simply cophefile and Playout starts normally, from theti@gs menu choose
the Database option.

Database Settings

Location of Playout D atabaze:

C:ADocurments ahd S ettings' Al Users\Documentss0 LAy I

¥ o]
7 | ¥cancell|

Use theBrowsebutton to navigate to the new location of the bas&. Click OK to continue. Playout will now stast
normal. All instances of Playout will now use thise central database.

As a safety feature, only one instance of Playoahdger is allowed to modify the database at angrgiime. Playout
Manager will still run, but will only work in a “iad only” mode, ie. you can view information but nbinge anything.
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11 BACKUPS AND DISASTER RECOVERY

Much has been written about backups, there is #hvefsoftware out there to achieve this rangiragf free up to
highly expensive all with degrees of complexity.spie this, many people do not back their dataelipbly and only
do so when something bad happens, anything wtittea is unlikely to change that.

In general, expect the worst and work backwards fileere — the worst being your station being stiuckghtening
and then burning to the ground. Therefore from &lsigect, any “online” backups which you may haveborelying
on) with be gone, so you need something off sitawey from your main building.

The cost of replacing all the hardware should sarcincident occur will hopefully be covered by iresuce, what will
not be is the time and effort spent ripping ancdlcatuing all your music. Therefore this sectionaamrates on the two
key areas of concern — your music files themsedwethe playout database which holds the informadlmout them. It
also suggests some approaches to dealing withns¥atkures that will almost certainly happen durthe lifetime of
the station. More specifically it touches on sorfithe aspects Playout provides to assist in this.

11.1 Hardware ‘on air’ failures

These can be broadly classed as some sort ofdailitih the “broadcast” PC, causing loss of the &lagystem. Your
presenters need to deal with this to keep theostatn the air, so keep a stock of CDs to hand thatithey can do so.
The next port of call is to replace the failed carep in it's entirety — if you have the luxury odiving a spare then it
can be swapped in now. In the “real life” scenamoeentioned in the previous section
(http://www.onasticksoftware.co.uk/hrockl1-technibtthl) we made sure that the production (“off air”) P&ihhe
same capabilities as the studio PC, namely dualdsoard support. Therefore it could be easily svedgdp whilst the
main PC is repaired or replaced.

This scenario assumes your audio & database isatdton the main broadcast PC, if it is you'll néedevert to a
recent backup copy. It also assumes that the &itur't some kind of communications problem (iewaek) with the
server holding your audio, in which case repla¢hegPC isn’t going to help. We worked around thistoring all the
audio on removable hard drives, each machine havivay where one could be fitted. In the eventailure, a drive
could be easily swapped in.

Either way, this raises the next key point — haxangn siteecentbackup to hand.

11.2 On Site Backups

Its highly recommended that you have at least aidétianal copy of all your audio and the Playoutatese, on hand
and in a form that can be used immediately — egaék of DVD backups does not meet this criterige ©hvious route
is to mirror your data onto another (or even sdydiard drives. There are several approaches $o-tbine route which
is becoming less expensive is to ugeAdD (type 1) system where data is automatically abpieto another disk. The
second approach is to run a backup programme alareigtervals (say overnight) to copy the datsh® 2" disk. This
approach does have some issues in that you doamittevcopy everything across every night (a skeddfull”

backup) but rather those things that have chargediricremental” backup). Make sure that if you émgmn
incremental backup it not only tracks files whicdvh been added or modified but also files whicheHaaen deleted —
many backup programmes do not do this.
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11.2.1 Playout’s Virtual Path Mappings

It is extremely useful to have access to at ledbv@’ copies of your music which can be seen By#the Playout
machines because you can take advantage of Playahility to automatically detect and handle fahkivia it’s “virtual
path maps”.

Virtual path mapping allows you to designate aarakite directory structure for Playout to use sekient it cannot
access the main path. So for example, if you stoue music on a networked folder nantedMusicand a mirror copy
is also available on the pathl\Music you can set a virtual path map between the two.

Yirtual Path 1 [V Erablebapping W Feversionam Ol
Vittual Path 2 iy Siet Pl

Wirtual Path 3 IE:"-,mug":

Wirtual Path 4

Yirtual Path &

Yirtual Path B Tao Destination Path:

E|
If:'\musiu:
W OK | ]

)4 Gancel| o |

Virtual Path Mappings

Virtual Path Maps are set in Playout Manager froeSettings Virtual Pathsmenu item. They need to be set per PC
you wish to apply the mapping on. Note the checkihtheReversionary Onljpox — this must be set.

With this mapping applied, Playout will if it dets@a problem trying to access files on the mainEi#Music) path, try
the reversionary map instedet\Music). If this is successful, the track is loaded dmelgystem continues as normal. If
repeated attempts to load tracks from the main fadltHPlayout will then revert tonly using the reversionary path.
This is because you will begin to notice significedalays in using the package if it continues tocess a failed network
connection.

This process happens automatically both in mamakatomation modes of operation. If it occurs migimnanual
operation, a dialog is generated indicating a pnwbhas been detected. During auto mode, the dislogly generated
when normal mode is resumed ie. the automationesegu is stopped by user intervention. This is ehtual paths
are particularly useful as it allows your systencémtinue to operate unattended even in the evdatlore.

Virtual Path maps can also be usedetomporarilymap folder names in normal use (ie. by leavingRbeersionary
Only box unchecked), this causes the map to be apglli¢gite time. This may be useful if for example yare running
Playout in a different system where the drive magpior machines are not the same as usual. Forinformation see
Playout Managers on line help.

11.2.2 Backup Hysteris

Whilst having an online backup philosophy is higldgommended, the downside is that if you makestake with the
Playout database — such as inadvertently deletbgeh of tracks that was unintended, if your aekup (such as
using a RAID philosophy) will also apply this détet. As such it's worthwhile making a backup of thiayout
database every so often so you can revert baak édder one should such an incident occur. Plajarnager assists
with this in that you can automatically make a harkt any time.

From theToolsmenu, seledBackup DatabaseAfter confirming the backup, Playout makes a copthe database file.

The file will be copied into the same folder as yexisting database but renamed with a uniqueditesm which
includes the date and time you made the backup.
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% |_20-1-2004_21-40-28_audio.mdb 1,026 KB Micro
% 7_25-10-2005_19-26-35_audio.mdb 1,554 KB Micro
% 7_26-3-2003_18-56-17_audio.mdb 7SEKE  Micro
% 7_26-7-2003_17-45-40_audio.mdb 1,010KE  Micro
% _27-9-2003_15-49-53_audio.mdb 1,026 KB Micro
%9_3-12-2003_19-46-43_audio.mdb 1,026 KB Micro
% Y_4-7-2003_20-35-54_audio.mdb 1,010KE  Micro
% Y_5-1-2003_20-33-26_audio.mdb 856 KB Micro
% 7_6-3-2003_18-31-11_audio.mdb 1,102 KB Micro
% 7_7-11-2005_19-14-1_audio.mdb 1,154 KB Micro
2 7_7-9-2003_16-39-41_audio.mdb 1,026 KB Micro
% 7_8-7-2004_20-31-3_audio.mdb 1,122 KB Micro
% audio.mdb 1,266 KB Micro

Backed up database files

In order to use an older backup, simply replaceettisting database fila(dio.mdbp with a backup. You will need to
shutdown all instances of Playout and Playout Man&g perform this operation.

11.2.3 Dealing with database failures

Section 11.2.1 discussed Playout’s ability to harlé loss of a file system containing your audesf by
automatically switching to a backup set howeverdther failure which has not been discussed isab®of the Playout
database itself. It is of course quite likely tihat will locate your database on the same machinksk as your audio
therefore if the audio is lost as is the databAseresent Playout does not support the switching backup database
although this may well change in future.

In reality, the database driver is quite efficiahtcaching” (keeping a local copy) of the lastdithe database was
accessed, so you (and the software) may not natiéemmediate problem when you attempt to accesailed”
database. Where more obvious problems arise is sdwme kind of update is required — such as whecgsging a
Playlist or you attempt to select a category drdfsaudio that has not been selected in a whil&wdrmal (ie. Manual)
modes of operation, dialogs are displayed aleggto any sort of problem and at this point yoawth manually
direct Playout to a recent backup of the databraseder to continue operation.

In Automationmode (see section 6.2.2, as opposed tojusimode), where the system may well be unattended,
Playout supports an emergency mode of operati@nresf to as thEailOver mode This mode is entered if Playout
detects repeated problems trying to communicate thé database, at which point it executes playbaekspecial
playlist known as th&ailOver Playlist When this happens, Playout loads the entire otst the list into the player
and executes it, on completion it loops indefinitdlhe intent is to keep playback going until mdnogervention
occurs and the system is repaired. FadOver playlist will also be executed if the system caremxessny of the
audio files in the defined automation playlistseeafter applying any backup path mappings) — nthyrassign of a
critical system failure.

Once this mode is entered, you need to shutdowoRiand restart it to resume normal operation.
In order to use this mode, you first need to crea®aylist in the usual manner within Playout Mgera This should
have enough audio to sustain the system throughvangt case period of unattended operation. |de¢ladlymusic should

also be stored on the local hard drive of the st such that is has as minimum dependencieshen lsardware as
possible.
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In Playout select thBlayLists, Setupenu item.

Playlist Sequencer

Frirmany Playlizt;  |[REED j ¥ Loop playlist
Backup Flaylist: INDne j [ Loop playlist
Failower Playlist: INDHE j

v |
2 |

In theFailover Playlistdrop down, select the list you defined earlier alick OK.

For more information, see the section@mash Recoverin Playout’'s main help.

11.2.4 Dealing with power outages/interruptions (Win2k, XP only)

When in automation mode, Playout can also (potiéyjtisandle power outages allowing it to resumeragien when
the power returns. This is dependent on settingoup PC to support this and assuming other equipeemnes up in a
timely manner.

This is controlled usin@layout’'s Recovery Todinvoked from the Windows, Start, OAS Playout menu

0AS Playout Recovery Configuration

zert anme: IiDﬂ

Password: Ixxxxxxxxx
Domaim:  |JON .

Canicel

di

W Addto Startup
Help

To use the tool, click thEnablebutton and enter tHdserNameandPasswordof the account normally used to run
Playout. Finally click the Add to Startup box amggs OK.

If Playout unexpectedly terminates during autorma(ie. due to a power outage or other serious @virg next time
the computer is started it will automatically log @nd launch Playout which will pick up from whétréeft of.

Note: To ensure full reliable operation, you should alsfine aFailOver playlist (as discussed in the previous section)
and also read the online help for more informatiarthe security issues in using this tool.
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11.2.5 Event Notifications

If Playout encounters difficulties during operati@uch as inaccessible audio files or issues conating with it's
database) error dialogs are generated as a mhtteuise to alert the user. In addition to thisd(émaid in problems
which may occur during automation ie. unattendeeration) Playout generates event information engstem’s
application Event Log (you can find this undawntrol Panel, Administrative Tools, Event Viejwshenever it detects
a problem — it also logs key information such ewtryailOver mode (see 11.2.3) .

In order receive immediate notification of a prablePlayout also provides the ability for these ¢svéa be sent to a
designated email address where appropriate adiiote taken. Configuration and setting up of thisié€notification
is performed from the Settings, Event Loggers it within Playout. For more information, see @rash
Recovery section in Playout’s help file.
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12 WHERE NEXT?
This guide has attempted to get you up and runaimthgbecome familiar with the Playout system. lisodopefully

suggested some good ideas in running the systemdal life situation. This final section touchessmme other
material which will help you make the most of Plago

12.1 Online Help

We spent a long time attempting to make the oriiglp for both Playout and Playout Manager as filigad possible
and to cover all aspects of what the package cafiftgse should cover all the aspects of the softwia've glossed
over here, in particular:

» Playlists— how to create them automatically including seHied in jingles and adverts at appropriate intésva
There is also a separate PDF file calledRIsgy/Listing Guide which is on the&Startmenu under OAS Playout. This
covers all aspects of how playlist generation wavkkin Playout.

e Voicetracking- this is the newest feature in Playout and uplaglists as a starting point allows you to very
quickly put an entire radio broadcast togetherusy jecording the links between tracks.

e Track Listers- learn how to display information about track “nplalying” and a recent history of played tracks on
your website and through Shoutcast™ streaming serve

12.2 OAS Website

Some potentially useful information is on the wédasi

http://www.onasticksoftware.co.uk/hrock1-techniotthl — already mentioned, these contain some notegploying
Playout in a real life scenario

http://www.onasticksoftware.co.uk/oas-beta.htnthe latest known bugs and issues with the softwhyou think
you've found a problem, this is the first port afldo visit.

http://www.onasticksoftware.co.uk/technical.htmbome general notes about deploying Playoutlangitfalls in
installing 2 soundcards in a PC.

http://www.onasticksoftware.co.uk/fag.htmisome Frequently Asked Questions (FAQ) aboutdriay

http://forum.mus-ic.co.uk/viewforum.php?f=8the Playout discussion forum, read other pedplmsghts and post
your own.

12.3 Developers Guide

For the technically minded, tilayout Developers guideontains information on interacting with Playontiahe
Playout database, including:

*  Writing your own Playlist generators

» Auto starting Playout from third party applicatipeg. Having your mixing desk start playback autbcadly on a
fader.

* Navigating around the Playout database

12.4 Listener Interaction

This is a new area that is evolving within Playdtgsentially the starting point is to realise tia&t Playout database

can be moved from it's standard MS-Access basedtfileaudio.mdbdatabase file) to a “proper” client/server databas
engine. Currently there are beta drivers for the&SQi,™ database and alpha drivers for the Postgreaffdbase — you
can find them and instructions on using them inBEhginessub-folder of the Playout installation folder.
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This is an area well beyond the scope of this gaittbis a fairly significant step for you to taket when you add web
server side scripting (such as PHP) which can acaeg of these database engines, you can staringfte fair degree
of user interaction with the Playout database. Shictys include:

» Listener requests the ability for your listeners to search yoursieudatabase online and make requests, having
them automatically put into a separate Playlistyfaur presenter to pick up. This can extend evethéun to
allowing listener requests to be injected into endgtion playlists.

» Preview playlists- you can provide direct access to your statioorsa(presenter’s) playlist in advance — when you
change it, everyone else will see the update imatelgi

 Remote database maintenancgive staff the ability to upload audio to theteys and interact with the database
remotely.

Currently there is a ‘work in progress’ page onwhabsite fittp://www.onasticksoftware.co.uk/playout-
interaction.htm)l giving more information on this and other advahtatures in this area.

12.5 Contact us

Drop an email with any questions or queries to:

mailto:playout@onasticksoftware.co.uk

©2005-2008 OnAStickSoftware
MySQL is a trademark of MySQL AB

ShoutCast is a trademark of NullSoft Inc.

ASIO is a trademark and software of Steinberg M&@@iehnologies GmhH.
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